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Singapore Association For Mental Health 
has been uplifting lives in Singapore’s mental health community since 1968. Our clients include youths, 
adults and seniors. We are with our clients every step of their journey to wellness, while also providing 

emotional and practical support to their families and caregivers.

“Transcending Hope, Transforming Possibilities” is the third annual report in our “Transform” series, 
which seeks to illustrate our ongoing transformative journey in addressing societal mental health 

needs by minimising gaps in the community through our services. We envision hope and positivity by 
embracing transformation through our growth, and our clients’ recovery journeys that are made much 

more possible with the alliance of like-minded stakeholders. 

The cover design was adapted from a creation by Juliana, a participant of SAMH’s Art Traineeship 
programme. She used the vibrancy of colours to capture the essence of the theme through creativity. 

“With the different colours representing transformations in life, we can find light at the end of the dark 
tunnel. Like how every art is uniquely different, the splats of colours represent hope in its own ways.”

Values 

Mental Wellness for All

Vision 

• Professionalism & Respect

• Compassion & Acceptance

• Hope & Empowerment

• Engagement & Collaboration
Mission 

• To improve the lives of persons with mental illness 
and provide support for their families

• To promote acceptance and respect for 
persons with mental illness

• To improve the mental resilience of our community
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President’s
Message

Building a Resilient Community 
We are pleased to be one of four agencies selected 
to run SYiNC, a programme launched in March 2022 
by the President’s Challenge initiative and driven by 
IMH, that complements the efforts of government and 
healthcare establishments. 

This programme aims to provide timely support for 
youths aged 13 to 19 who have mental health issues. 
SAMH YouthReach, in collaboration with three other 
community partners, will provide basic assessment 
and timely interventions to these youths, as well 
as serve as a vital link between hospitalisation and 
home care in their recovery journey. 

We are also proud to be one of four programme 
partners of the Singapore Business Federation 
Foundation Employability Fund Initiative, who have 
pledged to assist vulnerable groups, including those 
with mental health conditions, to enter and remain in 
the workforce. 

With funding from the Foundation, we will expand 
efforts through our SAMH MINDSET Learning Hub to 
help businesses establish inclusive hiring practices 
and provide job coaching for persons in recovery from 
mental health issues.

With no end to the COVID-19 pandemic in sight, we 
have all been learning to adapt to the new normal in 
work and family life. As new and more aggressive 
COVID-19 variants emerge, our mental fortitude to 
adapt and manage will be subjected to regular stress. 
According to a study involving more than 1,000 
participants in Singapore conducted by the Institute 
of Mental Health (IMH) in 2021, 13% of respondents 
had experienced anxiety or depression during the 
pandemic. One in every three youths aged 14 to 16 
reported internalising mental health symptoms, 
according to preliminary findings from the Singapore 
Youth Epidemiology and Resilience Study by the 
National University of Singapore in collaboration with 
the Education Ministry and the IMH in the first half of 
2022. Alarmingly, suicide among youths aged 10 to 29 
reached a new high in 2021.

We applaud the government’s timely and affirmative 
efforts through the Interagency Taskforce on Mental 
Health and Well-being, which seeks to develop a 
comprehensive multi-sectoral response to address 
our citizens’ mental wellness. The Taskforce has 
embarked on a public consultation exercise to solicit 
feedback on its preliminary recommendations. 
Among areas identified are youth mental health and 
employment support for people with mental health 
conditions, which have both been priority areas for 
SAMH for some time and in which we have gained 
considerable experience.

     Hope isn’t an abstract theory about where human aspirations 
end and the impossible begins; it’s a never-ending experiment, 

continually expanding the boundaries of the possible.

- Paul Rogat Loeb

‘‘
’’
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Celebrating a Milestone  
This year also marked the 10th anniversary of 
SAMH Creative Services. With the prevalence of 
mental health issues on the rise, intervention and 
preventive care have become more critical. SAMH’s 
Creative Services programme was created in 
response to this need. It promotes mental health 
recovery and psychological wellness through 
expressive therapies employing creative channels in 
arts and sports. 

Our celebrations exemplified this ethos through a wide 
range of activities, including several proposed and 
developed by corporate and individual supporters. 
One of these is Curiography, a virtual photo exhibition 
featuring expressive works by our youths. We were 
delighted that the launch of Curiography was graced 
by our Patron, President Halimah Yacob. We are 
deeply appreciative of her unwavering support for 
SAMH and the mental health cause.

Sustaining the Digital Momentum
We stepped up the pace of our digital transformation 
journey significantly in the last year, thanks to 
generous support from the government through 
the National Council of Social Service.  We aim to 
have an integrated system for Donor and Volunteer 
Management by the end of 2022. Following a  
thorough Business Process Re-engineering, we will 
also be implementing an Electronic Case Management 
system, which would greatly enhance the delivery of 
our client services.  

In Appreciation 
SAMH is honoured to receive the Singapore Prestige 
Brand Award (Merit), which recognises public agencies 
and not-for-profit organisations for their in-brand 
excellence and achievements. This recognition, which 
comes on the cusp of our 55th anniversary in 2023, 
reaffirms our commitment in advancing the mental 
health cause through our rehabilitative, outreach, and 
creative therapy efforts.

I am immensely grateful for the unwavering support of 
our staff, board members, partners, donors, volunteers, 
and supporters, who have enabled us to maintain (and 
indeed expand) our work for the community, under 
quite trying circumstances during the pandemic. In the 
coming years, the commitment and heart for serving 
the community will form the bedrock of a caring and 
mentally resilient society.

We remain inspired by our vision of Mental Wellness 
for All and strive to achieve it with a renewed sense of 
hope and optimism!

Dr Francis Yeoh 
President 
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Executive Director’s
Message

Life isn’t about waiting for the storm to pass, 
it’s about learning to dance in the rain.

- Vivian Greene

‘‘ ’’

Despite the uncertain outlook from the evolving 
COVID-19 pandemic, 2021 provided positives to be 
grateful for, and one of these is the resilience of the 
community spirit. 

As we navigated through this uncertain landscape, 
SAMH moved forward with a renewed sense of hope, 
circumventing challenges with possibilities.

Galvanising Community Action
As an organisation, we banded together, responded 
to the changing environment, and adopted new 
approaches to meeting the pressing mental health 
needs. 

We did not let the pandemic derail a significant 
milestone in our transformative journey, which was 
the 10th anniversary of SAMH Creative Services.

Our nine-month celebration was centred on 
our “Eat Well, Move Often, and Just Create” 
#EatMoveCreateSAMH campaign, which promoted 
holistic wellness, including good mental health. 
This social media-influenced campaign included a 
variety of activities, such as runs, nutrition-based and 
creative workshops, to promote the idea of positive 
self-care in the community during the pandemic. The 
campaign also contributed to the increase of 501 
followers for SAMH on Facebook and 749 followers 
on Instagram.  

Empowering Recovery  
Creativity has also provided SAMH clients and trainees 
with the opportunity to cultivate personal growth 
while also demonstrating their crafty abilities. This 
included incorporating art, music, photography, and 
other activities into therapy, allowing for creativity 
to flourish.

Importantly, it has also assisted individuals to live life 
to the fullest. Our SAMH YouthReach client Stanley 
Seet’s transformative journey to recovery, which he 
conveyed through three tracks in his debut EP “Fragile 
Voices” in November 2021, is a prime example.

We were also encouraged to engage the community 
through our #EatMoveCreateSAMH movement 
with Tampines GRC MP, Mr Baey Yam Keng, on his 
Instagram Live in October in conjunction with World 
Mental Health Day, which has received over 12,000 
views to date.

Curiography, SAMH’s first virtual photo exhibition, 
and the publication of an e-book that captured the 
creative works of our 13 youths through photography 
were also highlights of our milestone celebration. 
The visual journey looked at how our youths explored 
joyful curiosity in everyday life while also teaching 
them reflective skills to improve their mental health. 
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Harnessing Resources
We used technology extensively in our outreach 
efforts, creating and co-curating several videos to 
raise awareness and start conversations about mental 
health. Our Creative Services video demonstrating the 
therapeutic benefits of art and creativity on mental 
wellness, as well as our volunteer journey and our first 
mental wellness dialogue in Mandarin. 

Other collaborations, such as Art in 90 Seconds (with 
the National Gallery Singapore), Time to Talk series 
about Social Anxiety (with the Art Science Museum), 
and our contributions to the Agency of Integrated 
Care’s development of training resources, reflect our 
ongoing efforts to strengthen resources to increase 
mental health literacy and appreciation.

Enabling Giving 
2021 also saw many stakeholders in the community 
step forward to meet pressing needs. The pandemic 
did not dampen the giving spirit as we witnessed 
several self-initiated collaborations and fundraising 
initiatives by corporate and community partners, as 
well as by individuals. 

A key feature includes the active contributions 
of 208 volunteers who responded with vigour 
and commitment. We look forward to continuing 
this supportive journey as we work together in 
contributing towards a caring, collaborative and 
impactful social service ecosystem - one of the key 
thrusts of the Social Service Sector Strategic Thrusts 
(4ST), the roadmap for the social service sector.

Ms Ngo Lee Yian  
Executive Director 

Nurturing Future Readiness 
While volunteering can have a positive impact to 
mental health and well-being, research also reveals 
that the environment in which we live and work plays 
a significant part. We have set gears in motion to push 
the boundaries of creating more safe and accessible 
spaces to connect with the community. 

We relocated our recently launched SAMH SAY-IT! 
(Sports, Arts, and Youths - Integrated Team) to a newly 
renovated Bedok location. A new integrated wellness 
centre with counselling, creative, and youth services 
is also in the works, with the goal of welcoming the 
community in 2023.

As we prepare to celebrate our SAMH’s 55th 
anniversary in 2023, we are grateful for the ongoing 
support and stakeholders who have contributed to 
our work to inspire hope and transform lives over the 
years. We are excited to continue this journey with 
you as we shape a more caring and resilient society 
together!
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Board Of
Directors

Ms Joanne Chio

Dr Francis Yeoh 
President

Professorial Fellow and Chair for Entrepreneurship 
at the School of Computing, National University of 
Singapore

Year of Appointment: 2016
Number of Meetings Attended: 5/5 

Adj Assoc Prof Lee Cheng JP 
Vice-President

Senior Consultant, Vice Chairman, Medical Board 
(Clinical); Programme Director, National Addictions 
Management Service; Head, Emergency Services, 
Institute of Mental Health

Year of Appointment: 2016
Number of Meetings Attended: 5/5 

Honorary Treasurer

Director, Icon Singapore Clinical 
Trials

Year of Appointment: 2020
Number of Meetings Attended: 5/5 

Ms Saw Seang Pin

Honorary Secretary

Advocate & Solicitor, Singapore; 
Head of Project Evaluation & 
Communications, Global South 
Initiative, OM International

Year of Appointment: 2020
Number of Meetings Attended: 5/5

Adj Assoc Prof Ong Say How

Board Member

Senior Consultant/Chief, Dept. of 
Child & Adolescent Psychiatry, 
Institute of Mental Health; Head & 
Senior Consultant, Child & Adolescent 
Mental Wellness Service, KK 
Women’s & Children’s Hospital

Year of Appointment: 2002
Number of Meetings Attended: 4/5
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Adj Asst Prof Joseph Leong 
Jern-Yi

Board Member

Senior Consultant, Dept. of 
Community Psychiatry / 
Rehabilitation Psychiatry Service, 
Institute of Mental Health

Year of Appointment: 2010
Number of Meetings Attended: 4/5 

Ms Caroline Kwong

Board Member

Managing Director, The Global 
Value Investment Portfolio 
Management Pte Ltd

Year of Appointment: 2014
Number of Meetings Attended: 5/5

Assoc Prof Leslie Lim

Board Member

Senior Consultant, Dept of 
Psychiatry, Singapore General 
Hospital; Clinical Associate 
Professor, Yong Loo Lin School of 
Medicine, National University of 
Singapore; Adj. Associate Professor, 
Duke Graduate NUS Medical School

Year of Appointment: 2014
Number of Meetings Attended: 2/5

Ms Lim Cheng Pier 

Board Member

Regional Director, South East Asia 
& Pacific Cambridge Assessment 
English University of Cambridge

Year of Appointment: 2018
Number of Meetings Attended: 4/5 

Dr Lee Kwok Cheong

Board Member

Chief Executive Officer, Singapore 
Institute of Management Holdings 
Pte Ltd (2005 - 2019)

Year of Appointment: 2019
Number of Meetings Attended: 5/5

Adj Assoc Prof Daniel Fung

Board Member

Chief Executive Officer, Institute of 
Mental Health

Year of Appointment: 2020
Number of Meetings Attended: 3/5 

Dr Derrick Yeo

Board Member

Consultant Psychiatrist, Institute of 
Mental Health

Year of Appointment: 2017
Number of Meetings Attended: 3/5

Mr Colin Yeo

Board Member

Vice President, Asia for Link 
Healthcare (A Clinigen Company)

Year of Appointment: 2020
Number of Meetings Attended: 3/5

Ms Jasmine Oh

Board Member

Head Counsel, Global Privacy and 
Compliance

Year of Appointment: 2015 
Number of Meetings Attended: 3/5
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Organisational
Structure

Board Executive Director

Personnel 

Audit

Fund Raising and 
Engagement 

Finance 

Services Review 

• Rehabilitative 

• Outreach 

• Creative 

IT

Committees
1. 

2.

3.

4.

5.

6.

Patron: President Halimah Yacob

SAMH Activity Hub

SAMH Group Homes

SAMH MINDSET 
Learning Hub

SAMH Oasis Day Centre

SAMH YouthReach 

Rehabilitative Services
•

•

•

•

•

SAMH Communications, 
Education & Engagement 

SAMH Insight Centre

SAMH Mobile Support 
Team

SAMH SAY-IT! 

Outreach Services 
•

•

•

•

SAMH Creative 
MINDSET Hub

SAMH Creative SAY!

Creative Services
Community Partnership

Finance 

Human Rresources & 
Administration 

Information Technology 

 

Corporate Services 
•

•

•

•

•

•
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Sub-Committees 

Dr Francis Yeoh

Adj Assoc Prof Lee Cheng JP
Ms Saw Seang Pin
Ms Joanne Chio

Chair:

Members:

Personnel Committee

Adj Asst Prof Joseph Leong 
Jern-Yi

Assoc Prof Leslie Lim
Dr Derrick Yeo
Ms Lim Cheng Pier

Chair:

Members:

Rehabilitative Services 
Committee

Adj Assoc Prof Lee Cheng JP

Ms Saw Seang Pin
Assoc Prof Leslie Lim
Mr Colin Yeo
Adj Assoc Prof Daniel Fung

Chair:

Members:

Outreach Services 
Committee

Adj Assoc Prof Ong Say How

Ms Caroline Kwong
Ms Jasmine Oh
Dr Lee Kwok Cheong
Ms Gillian Tan

Chair:

Members:

Creative Services & 
Youth Committee

Ms Joanne Chio

Dr Francis Yeoh
Ms Caroline Kwong

Chair:

Members:

Finance Committee

Mr Martin Ho

Ms Lim Cheng Pier
Ms Jasmine Oh

Chair:

Members:

Audit Committee
Dr Lee Kwok Cheong

Dr Francis Yeoh
Dr Derrick Yeo

Chair:

Members:

IT Committee

Ms Joanne Chio
Ms Caroline Kwong

Adj Assoc Prof Ong Say How
Dr Lee Kwok Cheong 
Mr Colin Yeo
Ms Gillian Tan

Co-Chairs:

Members:

Fund Raising & 
Engagement Committee
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Impact
At A Glance

Clients 
Served

14106 
Individuals Engaged through 

Outreach Engagements 

18973  

Youths Served 
and Engaged 

3505
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Activities / Sessions Arranged 
for Clients and the Community 

18142

Community 
Engagements 

184 

Volunteers 
Onboarded

208 

Trauma Informed Care 
Talks & Workshops

56 
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Highlights
Of The Year

SAMH Creative Services 
10th Anniversary 
In celebration of SAMH 
Creative Services’ 10th year 
anniversary, we launched 
an #EatMoveCreateSAMH 
mental wellness campaign 
from July 2021 to March 2022 
to promote mental wellness 
for all through Eating Well, 
Moving Often and Just 
Creating.

Mental Wellness for All through Creativity   
Our ‘‘Mental Wellness for All through Creativity’’ 
video, launched in March 2022, illustrates how creative 
approaches through art therapy or outdoor programmes 
can be therapeutic for our mental wellness.

SAMH First e-Volunteer Appreciation 
We organised the first online volunteer appreciation on 
10 December 2021 to show gratitude to our volunteers who 
have been supportive of our mental wellness efforts, and 
made a difference to our beneficiaries’ lives.

Curiography – SAMH’s First 
Virtual Exhibition   
We were heartened to have our 
Patron, President Halimah Yacob, to 
launch Curiography, our first virtual 
exhibition and e-book, that captured 
the curiosity pursuits of our youths 
through photography, on 15 March 
2022 at Our Tampines Hub.

Singapore Prestige Brand 
Awards 2020/21 
We are honoured to be the 2020/21 
recipient of the Singapore Prestige 
Brand Award – Special Merit 
that recognises local brands for 
their branding excellence and 
achievements. 
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Supporting the Mental Health Cause  

In line with International Volunteers’ Day, we captured the 
essence of the giving spirit by launching a visual invitation 
on how one can embark on their volunteer journey at 
SAMH and be our champion for mental wellness.

Partnering to Enhance Employability 
We are among the four programme partners 
who have pledged to work towards a more 
inclusive workforce under the Singapore 
Business Federation Foundation Employability 
Fund Initiative where we will provide job 
coaching for our clients seeking employment.

Time to Talk about Social Anxiety Disorder
Our Board member, Assoc Prof Leslie Lim, 
shared his expertise on the topic of Social 
Anxiety Disorder in one of the “Time to Talk” 
conversation series by the ArtScience Museum 
to raise more awareness on mental health.

Good Vibes Run for 
Mental Health 
In support of 
#EatMoveCreateSAMH, 
MetaSport organised the 
Good Vibes Run in September 
2021, and several of our 
staff, clients and volunteers 
joined the public to 
immerse in the sights and 
sounds by walking along the 
Singapore River or jogging 
through the Southern Ridges.

Art in 90 Seconds
In collaboration with the National 
Gallery Singapore, four “Art in 90 
Seconds”  mini series were produced to 
feature personal reflections on recovery 
and emotional resilience inspired by the 
artwork displayed at the gallery. 

Mental Wellness Conversation in Mandarin 
Spark Creativity, Be Inspired, Discover Joy in Daily Life 
(青清谈 - 创意人生，活出精彩) was a 30-minute conversation 
in Mandarin between Ms Wang Yan Qing (Yan’s Dining) and 
Adj Assoc Prof Lee Cheng (Vice President of SAMH) on how 
creativity and resilience support mental well-being.
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‘‘ Giving is not just about making a donation.      It is about making a difference ’’  - Kathy Calvin

U.P. Singapore’s 
Lift-Off 

Challenge

Depressed 
Cake Shop 
Singapore 
(DCSSG)

Grey Party

SAMH volunteers 
from Cookarama 

hosted a grey 
party in support 

of DCSSG

Kizuna 
café raising 

mental health 
awareness

VJC students 
and SAMH team 
sharing about 

mental health to 
their peers

Mr Baey Yam Keng hosted an IG Live 
on mental health with DCSSG, SAMH 
volunteer Charis Koh and SAMH staff 

Deborah Chen

Royal Golden 
Eagle Founder’s 

Day 2021 
virtual cheque 
presentation

Stanley Seet, 
SAMH client and 
volunteer, debut 
EP’s fundraiser 

for SAMH

SAMH Staff 
fundraiser for 

SAMH

Coffee 
Appreciation 
workshop by 

TOP International

MetaSport’s 
“Good Vibes 

Run” fundraiser 
for SAMH

Reckitt 
Benckiser’s 

‘Move or 
Meditate’ 
Campaign

Curiography’s 
volunteer 

photographers: 
Sunny Ang, 

Benjamin Tan and 
Benjamin Chia

Jazz Nights with 
Amanda Lee and 

Friends livestream 
show fundraiser 

for SAMH

SAMH outreach 
volunteer 

Noel Boyd and 
SAMH staff 

Deborah Chen
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‘‘ Giving is not just about making a donation.      It is about making a difference ’’  - Kathy Calvin

Education 
Services Union 
(ESU) cheque 
presentation

Shop for 
Good Gift Sets 
fundraiser by 

Livconsciously 
and partners

Ride through 
Movember 

fundraiser by 
Dennis Lim

Toy figure design 
workshop by 

Jessica Emmett 
and BLAXK by 
Action City for 
SAMH’s youths

#TWFShineOn 
fundraising 

campaign for 
SAMH

Lasallian Debate League 2021, 
organised by SJI (International) 
Debate Society, donated event 

proceeds to SAMH

Jillian See ran 
88KM in October 

2021 to raise 
funds and mental 
health awareness

FMC Agro 
Singapore Pte Ltd 
Charity Auction in 
support of SAMH

Redbrick 
Mortgage 
Advisory 

supported 
SAMH’s G.I.F.T. 

campaign

Kevin Wee from Rebound with 
Resilience spread mental health 

awareness through a coast-to-coast 
walk fundraiser

Team Walkalot’s 
150km walk 

around Singapore 
in 38 hours 
fundraiser 
challenge

Dongpo Gala by 
Yan’s Dining Fine 
Shanghai Cuisine

New Ubin 
Seafood 

participated in 
SG Giving Week 

in support of 
SAMH

The Clean Addicts 
participated in 

DCSSG in May and 
SG Giving Week in 

December

Red Balloon 
Therapy curated 

four care packages 
for sale, in support 

of World Mental 
Health Day 
in October

Celebrating their 
50th with a #50km 

walk, #50km 
cycle, #50bakes 
and #50create 

fundraiser

A portion of the proceeds from 
The Missing Piece’s Baby Joys clothing 

collection and specially designed 
uplifting cards were pledged to SAMH
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Our
Services

Tenth Anniversary of SAMH Creative Services 

The theme - “Transcending Hope, Transforming Possibilities”  

captures the spirit that moved within and from SAMH to impact the lives of our staff, 
our clients and everyone who contributed to and benefitted from our programmes during 

this year of hope and uncertainty. As the world emerged from the fear and disruptions 
caused by the COVID-19 pandemic, vaccines brought hope that things could go back 
to normal. While we have since re-learnt that things seldom go back to what they 

used to be, our new normal gives us hope for the future. 

To begin, we start not in the present but in the past. 
To be exact, a Saturday ten years ago – 10 September 
2011. The Straits Times’ main cover story was gloomy 
- “Regional terror groups are top security threat”. In 
a quiet corner of Singapore, SAMH made our own, 
more hope-filled, news by starting SAMH Creative 
Services (SAMH CS) at Goodman Arts Centre. Then, 
as now, we believed that embracing creativity in our 
everyday lives leads to improved physical and mental 
health. Our creative approach of using arts, sports 
and outdoors promotes positive impact on our well-
being, such as relieving stress, offering insight and 
strengthening resilience. In 2021, we incorporated 
nutrition in our approach to foster holistic wellness.    

When we engage creatively with the world around us, 
we see our situation from a different perspective and 

Celebrating SAMH Creative Services 10th Anniversary with #EatMoveCreateSAMH campaign

allow possibilities to be transformed. Over the past 
ten years, SAMH CS has constantly pushed creative 
boundaries to bring forth personal and collective 
transformation through our programmes and events.  

To celebrate our 10th anniversary, SAMH CS 
invited the community to “Eat Well, Move Often 
and Just Create” (#EMC). The movement reflected 
our philosophy that eating well, moving often and 
simply creating are essential components to having 
good mental health. We offered 41 complimentary 
workshops across the three themes, which were 
attended by 318 participants. Through social media 
engagement, the campaign also contributed to the 
increase of 501 followers for SAMH on Facebook and 
749 followers on Instagram.  
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     Fun to learn a new skill with other 
participants and get to enjoy a yummy cake 
together, always making me hungry.

– Yon, SAMH CSAY! participant

#Move Often

     We had a great time working with 
SAMH clients. As we knew that some of the 
participants had pre-existing conditions, 
we were more careful and gentler in our 
interactions. We observed their attentiveness 
and willingness to help one another through 
the learning process. Learning to skateboard 
has its challenges and we witnessed their 
perseverance and resilience throughout the 
process. As they learnt how to support one 
another, they built trust, and by the third 
session, they were ready to take on the 
challenge of getting onto the ramps. We were 
grateful for this opportunity to work with 
SAMH beneficiaries and staff. 

-  Ali Halil, Head Coach, Skateboarding Academy 

‘‘

’’

‘‘
’’

     This project was a wonderful experience 
that I will forever cherish in my heart. The 
instructors were so enthusiastic that it gave 
me the confidence to skate without fear. All 
of us connected with each other easily and 
we made achievements together. Everyone 
was filled with joy while learning new tricks. 
The constant encouragement from the 
instructors gave me a super boost to go on 
the ramps without fear. I would have never 
made it this far into skating by myself. This 
skate clinic is my first step in my skating 
journey. I hope there will be more skating 
sessions like this in the future. I cannot wait 
to see how far I can progress.

– Dasi, SAMH CSAY! participant 

‘‘

’’

#Eat Well
The campaign led to innovative and creative ways to 
evoke mental wellness in participants. With the easing 
of COVID-19 restrictions, SAMH Creative SAY! (SAMH 
CSAY!), which reaches out to youths aged 12 to 35 years 
old, resumed in-person workshops and transcended 
the idea of “creativity” as just being “arts” to include 
baking workshops. Baking triggers the five senses, thus 
anchoring participants in the present. Being actively 
involved in the process and being able to share the 
delicious products with their loved ones gave our clients a 
sense of accomplishment and satisfaction. The time spent 
with their peers as they explored different ingredients and 
cooking methods also enhanced their socialisation skills.  

Falling while learning a new activity is inevitable 
and learning to fall without injury is important for all 
skateboarders. As they master the skills, they grow 
in self-confidence and resilience, with transformative 
effects on other aspects of their lives. We partnered 
with Vans Singapore and the Skateboarding Academy 
to increase mental health awareness within the local 
skate community. The partnership focused on 77 youths 
from complex family backgrounds and/or with mental 
illness from SAMH and four community partners. 

SAMH youth beneficiaries participating in skate 
project, and designing their own skateboards
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After completing the skate project, the participants 
stayed in touch and wanted to continue practising 
what they had learnt. We initiated a skateboard 
interest group to build upon this engagement and 
created a unique co-shared safe space for youths 
from different SAMH centres to come together to 
skate and learn from each other. 

Mentorship has always been a vital part of 
SAMH CSAY!, be it delivered through workshops, 
collaborative projects or sports-based initiatives such 
as sailing, which has been a unique offering for our 
youths. Over the years, it has developed youth mentee 
leaders and provided an avenue for improved 
mental wellbeing as well as personal development. 
The youths who have graduated with level one 
sailing certification support this programme by 
taking charge of sailboats under the guidance and 
supervision of the coach. In this process, they learn to 
communicate effectively, share their expertise, and 
build self-confidence.  

     Sailing has made me a good leader. It made 
me plan and think further as I had to take 
responsibility as a mentor and take care of the 
people in my boat. It helped me overcome my 
fears with other people and I am thankful for 
this leadership role.

- Shanmugam S/O Subramaniam, Youth Mentee 
  Facilitator, SAMH CSAY!  

‘‘

’’

 SAMH youth beneficiaries working together to dock the sailboat
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#Just Create

     The Art Traineeship Programme has been 
an eye-opening experience for me. It gave me 
opportunities that I otherwise would never 
get, such as a preview of a new art exhibit and 
various art styles. Aside from being exposed 
to and learning the various types of art, it has 
really helped me in my mental health recovery 
journey, and I have learned to express myself 
better beyond just art.

- Soh Yong Sheng, SAMH Art Trainee 

‘‘

’’

     At first, I was afraid that I could not make 
friends with anyone and feared that people 
may judge me, but everything turned out better 
than I expected. My social anxiety is slowly 
fading, and I am learning to open up and be 
myself wherever I go!

- Nurul Atiqah, SAMH Art Trainee 

‘‘

’’

While some may think of art as “just” another form of 
creative expression, the Art Traineeship programme 
funded by the President’s Challenge provided trainees 
with practical art skills and supported employment 
opportunities to increase their chances of finding 
gainful employment in related fields. 
 
In FY21, 15 art trainees embarked on the eight-month 
programme which comprised three phases – Art 
Skill Training, Training and Production, and Industry 
Exposure. Trainees contributed to the fulfilment 
of SAMH corporate design needs and external 
commissioned works. 

Participants engaged in digital illustration
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Just like recovery, change is also a journey. The creative journey allows for time to reflect, bringing new light 
onto situations that may seem dark and challenging. Individuals often come to art therapy sessions when they 
find it hard to express their thoughts and emotions through words or simply because they enjoy the art making 
process. Art therapy provides an outlet for individuals to gain a different understanding and perspective to their 
own struggles and issues when words are insufficient to represent their emotions and thoughts. 

     I was diagnosed with Bipolar Disorder and 
Anxiety during national service. Since young, 
I have felt different from others, constantly 
feared being abandoned, and often felt lonely. 
Recently, when my grandpa passed away, I 
went through the phase of grieving someone 
close to me. Whenever I felt overwhelmed, I 
would draw, paint and dance. Art therapy has 
helped me to understand myself better and 
uncover more of my personal struggles and 
issues in-depth. I have learned that even when 
the outcome is not what I expected or flawed, 
it can still look beautiful. I learnt how to take a 
step at a time, practise mindfulness and deep 
breathing. I feel so much better today. Though 
there are days that I feel dark, I have learnt to 
manage it better.

– Jun, SAMH Creative MINDSET Hub participant 

‘‘

’’
 Artwork by Jun

SAMH CS worked with clients of SAMH Oasis Day 
Centre (SAMH ODC) to cultivate reflective practices 
and social skills through group artmaking. These 
skills were showcased when they participated in 
“An Extra•Ordinary Community Art Project”, which 
supports persons with special needs in Singapore.  
Using recycled plastic bottles, a community art 
installation was co-created and featured at Gardens 
by the Bay in October 2021.  
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Curiography was a Youth Mental Wellness Outreach Project involving motion photography that spanned four 
sessions, exploring “What moves Your Curiosity?” for 13 youths. They were able to explore joyous curiosity in 
daily life through the nature of photography, equipping them with reflective skills to enhance their mental well-
being based on three themes - Self, World and Joyously.

Community art installation at Gardens by the Bay, October 2021  

Climbing Ladders is “Shark’s” (nickname) depiction of Exploring Self, as changing 
the way we do things can help to provide a different perspective
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The works created by the youths were showcased 
at the Curiography exhibition launched on 15 March 
2022, gathering a crowd of 45 for the physical event 
and 442 visitors for the virtual exhibition. SAMH’s 
Patron and President of Singapore, Madam Halimah 
Yacob, graced the event together with the Mayor 
of North East District, Mr Desmond Choo; Chief 
Corporate Officer of TOP International Holdings Pte 
Ltd, Mr Lex Lee; and SAMH Vice President, Adj Assoc 
Prof Lee Cheng.
 
Curiography was supported by multiple partners, 
volunteers, and sponsors from TOP International 
Holdings Pte Ltd, iSmart Support, National Arts 
Council (Singapore), Our Tampines Hub (OTH), 
Singapore Association for The Deaf (SADeaf) and 
Issyshoots. 

Crystal’s inspiration of Exploring World had been drawn by the COVID-19 situation

Veron’s Glowing Love, illustrates Exploring Joyously and showcases the little acts of love and concern 
around the neighbourhood

President Halimah Yacob (left picture) launched 
Curiography, and the e-book can be found on 

SAMH website
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Mental Health Collective (MHC), a youth-for-youth 
ground-up initiative that aims to centralise and 
collate advocacy efforts in Singapore’s mental 
health scene, invited SAMH CSAY! to embark on ‘The 
Artist’s Residency’ exhibition alongside with artists 
with lived experience. The art exhibition explored 
what hope looks like to persons living with mental 
health conditions. SAMH youth beneficiaries learned 
to knit from student artists, who were mentored by 
SAMH CSAY!, during a six-week long programme to 
contribute to an art installation that utilised large-
scale knitting. In the process, the youths weaved 
what recovery and self-care meant to them into the 
message of the exhibition. 

Serendipities installation at ‘The Artist’s Residency’

     It was a humbling and heartening 
experience to work with SAMH participants 
to create the artwork ‘‘Serendipities’’ for ‘The 
Artist’s Residency’ mental health exhibition. As 
I guided and spoke to the participants, I learnt 
what it meant to be passionate for a cause and 
how collaboration can bring new enriching 
perspectives into our lives.

‘‘

’’
 - Amanda Quah, Artist Volunteer with Mental Health 
   Collective 

     SAMH has been an innovative and 
committed partner of the MHC throughout our 
two exhibitions. The staff at SAMH suggested 
how to effectively and authentically explore 
topics surrounding mental health and showed 
incredible diligence and sensitivity when 
working with persons with mental health 
conditions to create pieces that best expressed 
their experiences.

‘‘

’’
- Titus Yim, Co-Founder of Mental Health Collective 
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Youth and Community Mental Health

     My name is Stanley, and I am 23 years old. 
I have been living with anxiety and depression 
for almost half my life. Currently, I am a 
freelance writer and musician. Being a full-time 
musician is what I have always dreamed about, 
and I am still working towards that every day.  

My experience with mental health is a 
rollercoaster ride and I am still trying to 
figure out many things. However, unlike a few 
years back, my condition no longer stops me 
from doing the things I need to do. Part of my 
recovery is due to therapy but a huge part of 
it was the social-psychological support that 
I received from my social worker, Christine 
Chiew, and the rest of the staff at SAMH 
YouthReach (SAMH YR).  

- Stanley Seet, SAMH YR participant

Stanley Seet’s album ‘Fragile Voices’ is available for streaming or download at 
Stanleyseet.bandcamp.com/album/fragile-voices

They instilled confidence in teenagers who were 
lost and confused about the condition they were 
fighting against, accompanied them through 
important milestones in their lives and gave 
constant warm support that was always there 
when needed. They knew when to push because 
they believed in the youth and when to take 
a step back, listen and respect them as equal 
human beings. 
 
The professionals at SAMH YR have shaped my 
values and provided a strong foundation for me 
to grow into adulthood as I did not have that 
stable place to learn at home. I am who 
I am today due to their unconditional love 
and support.

‘‘

’’
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Stanley‘s transformative journey towards recovery 
is the embodiment of the hope of every person in 
recovery – to live a purpose-filled life with meaning 
and where possibilities are actualised. Stanley 
released his debut EP ‘Fragile Voices’ in November 
2021, which featured three tracks outlining his mental 
health recovery, and he donated part of the proceeds 
to SAMH.  

SAMH YR journeys with youths like Stanley, who are 
aged between 12 and 21 years old, with psychiatric, 
psychological, or emotional conditions in their 
recovery, through intensive case management support 
and psychosocial programmes. Notwithstanding 
COVID-19 safe management measures, SAMH YR 
workers supported their clients and caregivers 
through regular home visits, external meetups, and 
virtual sessions.  The virtual sessions, which evolved 
to a hybrid of in-person and virtual sessions as 
restrictions were eased, allowed youths to be socially 
engaged after school, especially those who had 
difficulties with face-to-face contact.  

SAMH Sports, Arts and Youth – Integrated Team! 
(SAMH SAY-IT!) conducts outreach and provides 
psycho-social therapeutic interventions for youths and 
their families by employing creative means such as 
arts, sports, outdoors, games, food, and nutrition. 

One of the creative therapeutic interventions was 
an eco-walk in Tampines with five participants. The 
participants practised mindfulness while connecting 
with nature and working on a healthier body. 
Partnering with THIS4Youth, a team of five youth 
leaders from Youth Corps Singapore, SAMH SAY-IT! 
piloted an online peer support programme to support 
peers in Institutes of Higher Learning.  A Telegram 
channel was initiated to increase the accessibility of 
youth mental health programmes and information, and 
the channel attracted 241 subscribers as of mid-2022. 

  1 “Youth suicide figures last year highest on record 
     since 2000”, Straits Times, 1 July 2022

     I have been attending counselling sessions 
in SAMH since August 2021. My SAMH SAY-IT! 
caseworker Su Ziling was there for me 
throughout one of the toughest days in my life 
and has continued providing good emotional 
support since then. The other services include 
interactive and fun indoor and outdoor activities 
that have allowed me to meet new people and 
make new friends. I have improved a lot from 
learning how to control my emotions and 
being able to calm myself down when I have 
an anxiety attack.

- Shannon, SAMH SAY-IT! client 

‘‘

’’

To meet the growing need for mental health services 
for youths at risk, SAMH partnered with the Agency 
for Integrated Care (AIC) to run the first pilot Youth 
Integrated Team in January 2021. 

In recent years, there has been greater focus on the 
mental health needs of children and youths.

It was reported1 that there were 

112 suicide cases 
among youths 
aged between 

10 to 29 years old 
in 2021, 
which was the highest recorded by the 
Samaritans of Singapore since 2000.  
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A volunteer, Gabrielle, and a youth peer, Jeremy, 
co-facilitated a closed-group acoustic guitar 
programme “Embrace My Inner Melody” in hybrid 
format. Participants learned basic guitar chords, 
strumming patterns, lyrics writing, and composed 
their own songs. 

Gabrielle and Jeremy taught participants the basics 
of playing acoustic guitar

     It was an absolute pleasure and a privilege 
to work with SAMH SAY-IT! for Embrace My 
Inner Melody. I would love to collaborate 
more in the future, and I thought the in-person 
sessions were great because when it comes to 
music, it is always best to be around each other 
physically so you can feed off the energy in 
the room. I am so happy that our participants 
gained confidence in their abilities during 
the course. It was so much fun jamming and 
working on their songs.

- Gabrielle, Facilitator for Embrace My Inner Melody 

‘‘

’’

     It was a struggle for me to cope with my 
mental health condition and I found it difficult 
to complete some tasks at my previous 
workplace. However, with medication and 
counselling sessions, I have learned to cope 
with it. Having the opportunity to conduct 
guitar sessions at SAMH SAY-IT! boosted my 
confidence in performing and teaching. It made 
me realise that I could step up and facilitate 
others in song creation and learning a new 
instrument. I also had the opportunity to join 
other sports activities such as basketball.

- Jeremy, SAMH SAY-IT! client and Co-Facilitator for 
  Embrace My Inner Melody

‘‘

’’
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Outreach and Rehabilitation 
2021 was filled with changes and challenges for 
SAMH Mobile Support Team (SAMH MST). Like SAMH 
SAY-IT!, SAMH MST started a pilot enhanced CREST 
programme. Funded by AIC, the CREST programme 
serves as a step-down support programme for 
existing SAMH MST COMIT clients and a community 
safety net to reach out to those at risk of or with 
dementia/mental health concerns. SAMH MST 
CREST reaches out to persons aged 18 and above 
with mental health concerns and their caregivers 
through group work and activities that enhance their 
mental wellness. 

To expand public awareness and understanding 
of mental health issues beyond giving talks, we 
collaborated with the Bukit Batok Green Ribbon Task 
Force to train grassroots volunteers on identifying 
and working with persons with possible mental 
health conditions. We also contributed to the 
creation of a mental health awareness video which 
was posted on the Facebook page of Mr Murali Pillai, 
Advisor to Bukit Batok Single Member Constituency 
Grassroots Organisations.  

SAMH MST COMIT (West) Team Lead, Pathma Thanapallam, was interviewed on mental health issues and the 
video was posted on Advisor Mr Murali Pillai’s Facebook page

SAMH MST and SAMH Insight Centre (SAMH IC) 
collaborated with AIC in their efforts to enhance the 
competency of fellow social service professionals by 
contributing to the development of training resources 
on mental health and on the development and 
implementation of the Mental Health Competency 
Framework for Foundational, Basic, and Intermediate 
levels of mental health professionals. 
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SAMH MINDSET Learning Hub (SAMH MLH) 
realigned our services to ensure that clients benefit 
holistically and be supported to meet the employment 
opportunities in the new normal. With the resumption 
of in-person workshop sessions, we could meet the 
training needs of more clients, especially those who 
were less tech-enabled as barriers of entry were 
lowered. We expanded our curriculum to include 
aspects of daily living such as self-care, social skills, 
stress management and personal responsibility to 
encourage clients to maintain and improve their 
personal well-being. We started a Retail Traineeship 
Programme with a retail space within the SAMH 
MLH café and look towards developing e-commerce 
in the future. SAMH MLH has also partnered with 
the Singapore Business Federation Foundation in its 
efforts to foster a more inclusive workforce among 
employers and businesses in Singapore.  

Our clients constantly inspire us by being willing to 
step forward to seek help, and to share their stories 
to encourage others to seek help too. In 2021, SAMH 
IC expanded our pool of interns and volunteer 
counsellors to meet the ever-increasing demand for 
counselling. Online and phone counselling continued 
to be the main mode of counselling for clients but as 
restrictions eased, clients also requested for a hybrid 
form of having in-person sessions at times while also 
having access to online/phone counselling sessions. 

     I kept my mental health conditions 
(Obsessive Compulsive Disorder and Anxiety) 
to myself due to fear of stigmatisation. I 
knew I needed counselling when my condition 
interfered with my daily activities. My 
counsellor made a difference in my recovery 
journey as she helped me to look at my 
condition in a rational way. I remember 
catastrophising and she helped me to reframe 
the issue which made me realise that some 
problems are not as serious as I tell myself.  
I hope that people of all ages would seek 
professional help for their mental conditions, 
just like how they would for physical issues. 
I hope that as a society, we can be more open 
about the issues we are facing and be more 
compassionate towards others.

- John,  SAMH Insight Centre client

‘‘

’’

SAMH MST COMIT (West) Team Lead, Pathma 
Thanapallam, gave Bollywood actors a run for their 

money for his role as a community mental health 
professional in training videos developed by AIC on 
conflict de-escalation and supporting clients with 

mental health issues

SAMH MLH’s retail space has expanded to include 
monthly garage sales
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SAMH ODC clients were moved to give back to the 
community by baking chocolate chip cookies to share 
with the neighbourhood community and friends 
in December 2021. While distributing the cookies, 
clients interacted with local business owners and 
built  their self-confidence and acceptance within the 
community. The generous neighbourhood spirit was 
reciprocated when the stallholder of Chang Long 
Mixed Vegetable Rice stall donated food during the 
centre’s festive parties. 

They have committed to continue their efforts to give 
back to the community during the annual festive 
period from November to January/February.

The 12 principles of psychiatric rehabilitation are 
central to the work and services of SAMH. The clients 
of SAMH ODC have shown that even during a global 
pandemic, the recovery journey continues to be 
transformative and filled with possibilities.  While 
SAMH ODC had collaborated with AIC to conduct the 
initial two COVID-19 vaccinations at the centre, staff 
encouraged eligible clients to take their booster shots 
at the nearby Potong Pasir Community Centre. 

Subsequently, clients were empowered to guide 
each other on tasks like collecting their masks from 
the vending machines and collecting Community 
Development Council vouchers independently.  

Clients now read the daily news online, using their 
mobile phones or the centre’s iPads. One client was 
inspired to learn more and signed up for a Digital 
Transformation and Computer course using his 
SkillsFuture Credits. He shared his new knowledge 
with his peers and encouraged them to sign up for 
courses using their SkillsFuture Credits.

 SAMH with Programme Partners at the  Singapore 
Business Federation Foundation MOU signing 

ceremony with its key partners from Singapore 
Totalisator Board, e2i and SHRI Love is the secret ingredient used by 

SAMH ODC clients

SAMH ODC clients also 
baked and sold cookies to help raise 

$1500 
for SAMH during Chinese New Year. 
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Three interns were attached to SAMH GH as part of 
our efforts to promote awareness of mental health to 
potential sector partners. Our SGUnited Skills intern, 
Nur Sheereen Chin, conducted a training on Basic 
Zoom Functions and our Peer Support Specialist 
intern, Fauziah Binte Aman, was hired as a Social 
Work Assistant after completing her internship. 
 
SAMH AH strove through multiple challenges to 
provide rehabilitative work to our residents in 
their recovery from mental health issues and to 
reintegrate into the community by deploying staff 
to the respective Homes to conduct activities and 
intervention. In turn, residents designed and created 
greeting cards for staff of a specific Home or AH to 
express their appreciation to the staff who have been 
looking after them. Residents had their competitive 
spirit sparked in a friendly competition to decorate 
specific zones during Deepavali. We taught residents 
simple cooking skills, such as the use of an induction 
cooker and electric kettle. 

After the first suspected case, SAMH GH developed 
SOPs for staff to convert part of the office premises, 
which had a door and attached toilet, to an isolation 
room within one hour of notification. To minimise 
face-to-face contact with clients, digitalisation was 
introduced to track in-house operations such as 
programme fees payment and inventory records, while 
clients used QR Scans when requesting for rations. 

The pandemic has been especially challenging for the staff and clients in SAMH Group Homes (SAMH GH) and 
SAMH Activity Hub (SAMH AH). Due to the tightening of COVID-19 measures, SAMH GH stopped admitting 
new community cases as it was not equipped with isolation facilities required by the Ministry of Health before 
new cases join their peers in the residential units. With the support and guidance of our AIC counterparts, the 
dedicated staff of SAMH GH overcame challenges such as managing the first suspected and first confirmed 
cases of COVID-19. It is noteworthy that despite its porous nature where clients leave the premises daily for 
their work, medical and other engagements, only three clients were infected with COVID-19 in FY2021. 

SAMH GH client scanning the QR code to request 
for fresh rations

Teaching of basic life skills such as cooking 
instant noodles

Deepavali decoration competition, where teaspoons 
were used to form the peacock’s feathers
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Using mobile phones donated by Bridge the Digital 
Divide, a ground-up initiative by Xpointo Media, we 
taught digital skills to residents, which has expanded 
their horizons as they can now communicate with their 
family members and navigate to their workplaces 
using apps. Given the vulnerability of our clients to 
potential scams, we collaborated with the Sengkang 
Neighbourhood Police Centre to train 120 staff of 
Pelangi Village so that they can share the knowledge 
with their clients. 

The countless transformative journeys that SAMH 
clients have made would not have been possible 
without the support of our Board, the senior 
management, and the corporate staff of SAMH 
headquarters. 

Residents were placed in retail work at our pushcart 
outside Tampines Giant Supermarket to gain relevant 
work experience, gearing them towards external 
employment in the retail sector. 

 Retail pushcart is finally reopened at 
Tampines Giant Supermarket

Donation of mobile phones to teach residents 
on digital skills

Talks in collaboration with SPF Sengkang NPC for 
staff from SAMH AH and Pelangi Village
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Community Partnerships

On 26 March 2022, 39 trainers and staff from Ultimate 
Performance (U.P.) Singapore came together to lift 
a total of 1, 048, 100 kilos in two hours, successfully 
entering the Singapore Book of Records. 

U.P. Singapore also conducted movement sessions 
via Zoom for SAMH’s staff in 2020 and 2021, and 
started monthly training sessions for clients from 
SAMH ODC from January 2022.

     At U.P., we believe that physical and mental 
health are synonymous. We wanted to use the 
Lift-Off Challenge as an opportunity to create 
awareness in mental health and engage our 
community in an event that would bring us 
closer together. We chose to partner SAMH 
as they provide so much for our community 
in general, and their work in using arts 
and sports programmes to promote mental 
wellbeing resonated with us.

- Owen Bisman, Senior Personal Trainer, 
  U.P. Singapore.  

‘‘

’’

As we adjusted to a new normal, our donors, fundraisers and volunteers adjusted with us. We are grateful for 
their patience in working with us to build an ecosystem of opportunities to care for, and build, communities. 
SAMH connected with like-minded partners to transform their perspectives and understanding toward mental 
health and illness within their communities. 

In line with the #EMC campaign, 50 unique fundraising campaigns led by individuals and partners who believed 
in our cause centred on one or more of the themes. 

Their Lift-Off Challenge was a 
culmination of their fundraising efforts 
for the year, which raised 

$54,037 for SAMH. 

U.P. Singapore’s Lift-Off Challenge
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The Depressed Cake Shop Singapore (DCSSG) is part 
of a global movement to raise funds and awareness 
for mental health issues via the selling of grey baked 
goods. Debbra Lee and Tracy Heah, organisers of 
DCSSG, were motivated to start the Singapore chapter 
after experiencing postnatal depression themselves.  
They reached out to bakers to pledge grey bakes in 
support of the movement for the month of May 2021 
and raised over $13,000 for SAMH. 

     A grey bake is unusual. It’s different, 
disruptive, and eye-catching. We hope that 
these visually stark grey bakes will help break 
the ice and start conversations about mental 
health and wellness. Grey is a metaphor for 
mental health issues and all bakes have a 
pop of colour to signify hope. Since launching 
DCSSG on social media channels, we have 
seen many individuals come up to us and 
share their experiences.

- Debbra Lee and Tracy Heah, Co-founders, 
  Depressed Cake Shop Singapore. 

‘‘

’’

Other active mental health warriors included the staff of TOP International who raised funds through their 
“Kindness Warrior” campaign, while Jillian See ran 88 km and Dennis Lim cycled through Movember. To them, 
and the many others who stepped forward to raise funds and mental health awareness, we are truly grateful. 

DCSSG fundraising efforts and collaborations included 
partnering with The Clean Addicts

“The Kindness Warrior” campaign by TOP International in support of #EatMoveCreateSAMH
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Community Education 
In 2020, when the pandemic first started, people began to be interested in learning about mental health and 
talking about their personal mental health journeys. This trend continued in 2021 and SAMH speakers gave 
talks, workshops and panel engagements on a range of mental wellness topics. The talks were well-received, 
with some organisations requesting for more talks and collaborations. 

     Potong Pasir CC has collaborated with 
SAMH to organise a series of Mental Wellness 
Health Talks to our residents in Potong Pasir.  
The staff and speakers of SAMH were friendly 
and delivered their services professionally.  
Our residents enjoyed the sessions and have 
a better understanding through the talks 
and Q&A. We are looking forward to work 
with SAMH for more activities to benefit our 
residents soon.

- Potong Pasir Community Centre Spokesperson

‘‘

’’

Yan’s Dining partnered with SAMH for the second year 
to raise funds through a fine dining experience, while 
Livconsciously, a local platform to support initiatives 
that create social impact, donated the proceeds of 
their hamper sales in December 2021 to SAMH.  

A special Dongpo Gala 东坡宴 paying tribute to Su Dongpo, 
organised by Yan’s Dining Fine Shanghai Cuisine

Faustina, SAMH MST social worker, giving a talk on 
mental wellness to NUS students

Mental Wellness Talk
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The Future Beckons

The past two years living in a pandemic have 
transformed how we live and work, and the individual 
journeys of our clients serve as collective inspiration 
to the rest of us that recovery from mental health 
is possible. We can transcend hope and transform 
possibilities in a world where mental wellness is 
for all.  

As we look towards 2023 and the 55th anniversary of 
SAMH, we anticipate fresh challenges and even more 
exciting times ahead of us. 

SAMH CSAY! collaborated with Vans Singapore 
and the Skateboarding Academy on a sharing on 
Trauma Informed Care. The sharing covered an 
understanding of trauma, application of trauma 
informed care approaches and a personal testimony 
from a skateboard coach about his mental health 
journey.   

Mr Baey Yam Keng, Senior Parliamentary Secretary, 
Ministry of Sustainability and the Environment, hosted 
an Instagram Live chat on 8 October 2021 in line with 
World Mental Health Day on 10 October 2021. A total 
of 80 people tuned in to learn more about how they 
can incorporate mental wellness in their daily lives, 
and the video has garnered more than 12,000 views 
as of mid-2022.  

Instagram Live chat hosted by Mr Baey Yam Keng
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Our
Impact

18,973
18,426

Total
Participants

14,106

11,106

Total
Clients Served

60 / 101

70 / 91

Total 
Programmes / Events

18,142

12,525

Total 
Activities / Sessions

FY 2020

FY 2021

Rehabilitative Services

Programmes 

SAMH Activity Hub 

60
Job Placement 
92% 

Average Clients 
Engaged / Month 

971 
Jobs Interviews 
Arranged 

13 

Clients Served 

SAMH Oasis Day Centre 

56 
Clients Discharged 
3 

Activities / Sessions 
Conducted 

354 
New Clients 
10 

Clients Served 

SAMH Group Homes 

29 

Clients Discharged 
into Community

10% 

Employed 
100% 

Without 
Hospitalisation   

90% 

Enhanced Social 
Connections 

72% 
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Creative Services Outreach Services 

Participants 

SAMH Communications, 
Education and Engagement 

10105  

Outreach 
Engagements 

129  

Helpline Calls Attended 

SAMH Insight Centre 

2186 
Total Clients 
438 

Partnered 
Organisations 

79 

SAMH SAY-IT! 

Clients Served 
468   

Targeted 
Outreach

99 

Caregivers 
Engaged

146 

New Clients 
296 

Total Sessions 
2086 

Clients Served 

SAMH Mobile Support Team  

772  
Home Visits 
1527 

Individual Interventions 
1530 

Caregivers 
Supported

239

Clients Served 

SAMH Creative SAY!  

142 

Outreach 
Participants 

401 

Clients Served 

SAMH Creative MINDSET Hub 

252  

Outreach 
Participants 

1629

Clients Served 

SAMH YouthReach   

198 

Clients Discharged 
68 

New Clients 
41 

Clients Served 

SAMH MINDSET Learning Hub 

99
Individuals Trained 
33 

Traineeship / 
Employment Placement 

72 
Job Interviews 
Arranged 

36
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Our
People
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Financial 
Statements

Income
Donation income
Grants from Singapore Government
Grants from non-government entities
Interest income
Programme income 
Project income
Other income
Total incoming resources

Expenditure
(Reversal)/allowance for impairment of trade receivables
Depreciation of plant and equipment
Depreciation of right-of-use assets
General expenses
Insurance
Interest expense on lease liabilities 
Rental expense on short-term leases
Miscellaneous expenses
Office supply and materials
Plant and equipment written-off
Professional fees
Programme expenses
Project expenses
Repair and maintenance expense
Recruitment expense
Staff benefits
Staff salaries and bonuses
- As previously reported
- Restatements (Note 21)
- As restated 
Staff CPF and other contributions
Support contract services
Telephone fee
Transport
Training expenses
Utilities
Total expenditure

Net surplus for the year

Notes

Statement of Financial Activities 
Reporting Year Ended 31 March 2022

2022
$

2021
$

(Restated)

829,798
8,178,681

84,098
58,309

200,535
56,212
27,721

9,435,354

1,750
131,431
28,300
21,048
32,082
6,835

105,735
8,744

106,786
37,647

392,100
2,181

18,477
132,489

–
166,977

4,576,868
141,119

4,717,987
707,711
180,135
40,215
1,340

82,132
103,531

7,025,633

2,409,721

1,272,749
8,271,736

225,395
22,934

232,305
22,672
6,256

10,054,047

(1,313)
169,965
16,061
19,179
4,239
6,334

116,817
2,844

113,766
–

495,176
8,842

11,395
151,008

326
4,890

5,603,361
–

5,603,361
839,289
187,370
40,127

–
117,360
68,320

7,975,356

2,078,691

5

4

Number of key management in remuneration bands:

$100,000 to $200,000

$200,001 to $300,000

5

1
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A copy of the full audited financial statements can be viewed online at www.samhealth.org.sg. 

Reserves: The Society sets a mid-term target of achieving a reserve level which is approximately two years’ operating expenses. The 
reserves set aside provide financial stability and the means for the development of the Society’s principal activities. The Board reviews the 
amount of reserves on a regular basis to ensure that they are adequate to fulfil the Society’s continuing obligations.

Assets
Non-current assets
Plant and equipment
Right-of-use assets
Total non-current assets

Current assets
Trade and other receivables
Other assets
Cash and cash equivalents
Total current assets

Total assets

Funds and liabilities
Unrestricted:
Unrestricted funds
Total unrestricted funds

Restricted:
Programme funds
Donations funds
Total restricted funds
Total funds 

Non-current liabilities
Other liabilities, non-current
Lease liabilities, non-current
Total non-current liabilities

Current liabilities
Other liabilities, current
Other payables
Lease liabilities, current
Total current liabilities

Total liabilities

Total funds and liabilities

Notes

Statement of Financial Position
As at 31 March 2022

31.03.2021
$

(Restated)

01.04.2020
$

(Restated)

661,412
140,478
801,890

1,019,110
33,312

9,132,141
10,184,563

10,986,453

4,314,412
4,314,412

 4,026,860 
 24,504 

4,051,364
8,365,776

 287,453 
 118,448 
405,901

 1,169,911 
 1,018,238 

 26,627 
2,214,776

2,620,677

10,986,453

614,570
112,178
726,748

1,215,241
31,687

11,993,889
13,240,817

13,967,565

6,106,541
6,106,541

4,644,452
24,504

4,668,956
10,775,497

276,763
105,727
382,490

 1,622,198
 1,174,659

 12,721 
2,809,578

3,192,068

13,967,565

7
8

9
10
11

12

12
12

13
14

13
15
14

31.03.2022
$

825,614
210,308

1,035,922

1,654,178
35,307

13,685,713
15,375,198

16,411,120

7,925,884
  7,925,884   

 4,903,800
 24,504 

4,928,304
12,854,188

 234,449
191,661
426,110

 1,415,518  
  1,686,547  

 28,757 
3,130,822

3,556,932

16,411,120
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Code Of
Governance

Induction and orientation are provided to incoming governing board 
members upon joining the Board.

Board Governance
1 1.1.2 Complied

Are there governing board members holding staff appointments? 
(skip items 2 and 3 if “No”)

No

Staff does not chair the Board and does not comprise more than one third 
of the Board.

2 1.1.3

There are written job descriptions for the staff’s executive functions and 
operational duties, which are distinct from the staff’s Board role.

3 1.1.5

The Treasurer of the charity (or any person holding an equivalent position in 
the charity, e.g. Finance Committee Chairman or a governing board member 
responsible for overseeing the finances of the charity) can only serve a 
maximum of 4 consecutive years. If the charity has not appointed any 
governing board member to oversee its finances, it will be presumed that 
the Chairman oversees the finances of the charity.

4 1.1.7 Complied

All governing board members must submit themselves for 
re-nomination and re-appointment, at least once every 3 years.

5 1.1.8 Complied

The Board conducts self evaluation to assess its performance and 
effectiveness once during its term or every 3 years, whichever is shorter.

6 1.1.12 Complied

Is there any governing board member who has served for more than 10 
consecutive years? (skip item 7 if “No”)

No

The charity discloses in its annual report the reasons for retaining the 
governing board member who has served for more than 10 consecutive years.

7 1.1.13

There are documented terms of reference for the Board and each of its 
committees.

8 1.2.1 Complied

There are documented procedures for governing board members and staff 
to declare actual or potential conflicts of interest to the Board at the earliest 
opportunity.

Conflict of Interest
9 2.1 Complied

Governing board members do not vote or participate in decision making on 
matters where they have a conflict of interest.

10 2.4 Complied

The Board periodically reviews and approves the strategic plan for the charity 
to ensure that the charity’s activities are in line with the charity’s objectives.

Strategic Planning
11 3.2.2 Complied

The Board approves documented human resource policies for staff.

Human Resource and Volunteer Management

12 5.1 Complied

There is a documented Code of Conduct for governing board members, 
staff and volunteers (where applicable) which is approved by the Board.

13 5.3 Complied

There are processes for regular supervision, appraisal and professional 
development of staff.

14 5.5 Complied

Are there volunteers serving in the charity? (skip item 15 if “No”) Yes

There are volunteer management policies in place for volunteers.15 5.7 Complied

There is a documented policy to seek the Board’s approval for any loans, 
donations, grants or financial assistance provided by the charity which are 
not part of the charity’s core charitable programmes.

Financial Management and Internal Controls
16 6.1.1 Complied

Code guidelineS/N Code 
ID

Response Explanation
(select whichever

is applicable)
(if Code guideline is 
not complied with)

SAMH Annual Report FY 202144



All collections received (solicited or unsolicited) are properly accounted for 
and promptly deposited by the charity.

Fundraising Practices

22 7.2.2 Complied

The Board ensures that internal controls for financial matters in key areas 
are in place with documented procedures.

17 6.1.2 Complied

The Board ensures that reviews on the charity’s internal controls, 
processes, key programmes and events are regularly conducted.

18 6.1.3 Complied

The Board ensures that there is a process to identify, and regularly monitor 
and review the charity’s key risks.

19 6.1.4 Complied

The Board approves an annual budget for the charity’s plans and regularly 
monitors the charity’s expenditure.

20 6.2.1 Complied

Does the charity invest its reserves (e.g. in fixed deposits)? (skip item 21 if “No”) Yes

The charity has a documented investment policy approved by the Board.21 6.4.3 Complied

Did the charity receive cash donations (solicited or unsolicited) during the 
financial year? (skip item 22 if “No”)

Yes

Did the charity receive donations in kind during the financial year? 
(skip item 23 if “No”)

Yes

All donations in kind received are properly recorded and accounted for by 
the charity.

23 7.2.3 Complied

Disclosure and Transparency
The charity discloses in its annual report —
(a) the number of Board meetings in the financial year; and
(b) the attendance of every governing board member at those meetings.

24 8.2 Complied

Are governing board members remunerated for their services to the 
Board? (skip items 25 and 26 if “No”)

No

No governing board member is involved in setting his own remuneration.25 2.2

The charity discloses the exact remuneration and benefits received by each 
governing board member in its annual report. OR The charity discloses that 
no governing board member is remunerated.

26 8.3

Does the charity employ paid staff? (skip items 27, 28 and 29 if “No”) Yes

No staff is involved in setting his own remuneration.27 2.2 Complied

The charity discloses in its annual report —
(a) the total annual remuneration for each of its 3 highest paid staff who each 
      has received remuneration (including remuneration received from the 
      charity’s subsidiaries) exceeding $100,000 during the financial year; and
(b) whether any of the 3 highest paid staff also serves as a governing board 
      member of the charity.

The information relating to the remuneration of the staff must be presented 
in bands of $100,000. OR The charity discloses that none of its paid staff 
receives more than $100,000 each in annual remuneration.

28 8.4 Complied

The charity discloses the number of paid staff who satisfies all of the 
following criteria:
(a) the staff is a close member of the family belonging to the Executive 
     Head or a governing board member of the charity;
(b) the staff has received remuneration exceeding $50,000 during the 
     financial year.

The information relating to the remuneration of the staff must be presented 
in bands of $100,000. OR The charity discloses that there is no paid staff, 
being a close member of the family belonging to the Executive Head or a 
governing board member of the charity, who has received remuneration 
exceeding $50,000 during the financial year.

29 8.5 Complied

Public Image

The charity has a documented communication policy on the release of 
information about the charity and its activities across all media platforms.

30 9.2 Complied

(select whichever
is applicable)

(if Code guideline is 
not complied with)

Code guidelineS/N Code 
ID

Response Explanation
(select whichever

is applicable)
(if Code guideline is 
not complied with)
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Our Centres
& Services

Block 139 Potong Pasir 
Avenue 3 #01-136 
Singapore 350139 
T: +65 6255 3222
E: comms@samhealth.org.sg

SAMH Head Office

8 Buangkok Green 
Singapore 539752
T: +65 6315 6778
E: ah@samhealth.org.sg

SAMH Activity Hub

Block 239 Bukit Batok East Ave 5 
#01-165 Singapore 650239 
T: +65 6564 7003   
E: grouphomes@samhealth.org.sg

SAMH Group Homes

Block 257 Jurong East Street 24 
#01-405, Singapore 600257 
T: +65 6665 9220   
E: mindsetLH@samhealth.org.sg

SAMH MINDSET Learning Hub / 
MLH Cafe

Block 139 Potong Pasir 
Avenue 3 #01-132 
Singapore 350139
T: +65 6282 6332
E: oasis@samhealth.org.sg

SAMH Oasis Day Centre

Social Service Hub @ 
Tiong Bahru 298 Tiong Bahru 
Road #10-06 Central Plaza 
Singapore 168730
T: +65 6593 6424   
E: youthreach@samhealth.org.sg

SAMH YouthReach

1

2

3

4

5

6

Block 139 Potong Pasir 
Avenue 3 #01-136 
Singapore 350139
T: +65 6255 3222   
E: comed@samhealth.org.sg

SAMH Communications, 
Education and Engagement

Block 69 Lorong 4 Toa Payoh 
#01-365 Singapore 310069
T: +65 6283 1576   
E: counselling@samhealth.org.sg

SAMH Insight Centre

Block 139 Potong Pasir, Avenue 3 
#01-136, Singapore 350139 
Block 257 Jurong East Street 24 
#01-405, Singapore 600257 
T: +65 8511 2678   
E: samhmobile@samhealth.org.sg

SAMH Mobile Support Team

Block 124 Bedok North Road 
#01-133, Singapore 460124
T: +65 6344 8451   
E: creativehub@samhealth.org.sg

SAMH Creative Hub
(as of 1 June 2022)

Block 317 Woodlands Street 
31 #01-196 
Singapore 730317 
T: +65 6362 4845
E: csay@samhealth.org.sg

SAMH C’SAY (as of 1 June 2022)

Block 124 Bedok North Road 
#01-133, Singapore 460124
T: +65 6344 8451   
E: samhsayit@samhealth.org.sg

SAMH SAY-IT!

7

8

9

10

11

12

11

2

58

6

3

1 7 9a

10 12

4 9b

a

b
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Support Recovery with Your Giving  
Every form of giving goes into our life-long commitment to maintain and restore mental health 

within our communities. 

With your generous support, through donations or volunteering efforts, we can continue to promote 
awareness of mental health and offer more impactful programmes to the community. 

Together, may we continue to enrich more lives and promote mental wellness for all!  

Donate 
Scan the QR Code below to 

support SAMH’s work! 

 Volunteer 
Scan the QR Code below to 

volunteer with SAMH!

Keep in touch with us!  

SAMH Toll-free Helpline: 

1800-283-7019 
Website: 

www.samhealth.org.sg

Singapore Association for Mental Health - SAMH

singaporeassociationformentalhealth samhsingapore samhsingapore
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