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#01-405, Singapore 600257 

 
CONTACT  
6665 9220 

 
EMAIL 

mindsetLH@samhealth.org.sg 

working with  
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for your  
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is a collaboration between the 

Jardine Matheson Group through 
its registered charity, 

MINDSET Care Limited 
and 

Singapore Association for Mental Health (SAMH). 
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ABOUT 
US2

For a one-time registration of S$50, 
you will gain access to all the non-WSQ 

programmes, courses, talks and workshops 
delivered in our centre at no extra charges.
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*WSQ courses may be charged separately and are delivered 
through our training partners. SkillsFuture Credits can be used.

This module is required if you are looking 
forward to a full certification in WSQ 
Environmental Cleaning. You will learn to:

Observe good personal grooming, proper 
hygiene standards and display of positive 
image.
Maintain good interpersonal relationship and 
proper communication with customers.
Practice good service delivery.

Identify & characterise different types of 
floors.
Identify & read color coding & the tools and 
equipment required to clean them.
Learn about health & safety procedures.
Clear spillages & impacted soil.
Remove loose dirt & debris.

NTUC Learning Hub

NTUC Learning Hub

19 - 20 Nov | 9:00a - 5:00p

27 - 30 Nov | 9:00a - 5:00p

17 Nov | Sat |  9:30a - 12:30p

All our courses and workshops require registration.  
Please call or email us to reserve your slot.

+(65) 6665 9220
mindsetLH@samhealth.org.sg

CLEANING 
WSQ: PROVIDE QUALITY SERVICE*

CHOOSE. GET. KEEP
14 Nov | Wed | 9:30a - 1:00p

S$35-S$78* 
Full Fee:  S$ 308 

 

S$52 - S$118* 
Full Fee:  S$ 462 

 

Tan Wen Xiang

What does it take to Choose, to Get, and to 
Keep a job? Learn insights on managing 
expectations in your journey of getting and 
staying employed.

@Self-Management  

Yvonne Low

@Workplace RESILIENCE  
@WORKPLACE

CLEANING 
WSQ: PERFORM BASIC 
CLEANING OF HARD 
FLOOR SURFACES*

Do you 

This environmental cleaning module covers 
the skills and knowledge required to 

absent from work often? 
think that your employers are demanding? 
think that you're ready to make a change 
to sustain in your employment? 

 

15 Nov | Thu | 9.30a - 1:00p

STRESS MANAGEMENT

This course teaches effective stress 
management techniques to help you break 
the hold that stress has on your life, so you 
can be happier, healthier, and more 
productive. 

@Skills Development 

@Skills Development 

COMMUNICATION 
@WORKPLACE

Tan Wen Xiang

Tan Wen Xiang

14 Nov | Wed | 2:00p - 5:30p

Why do others misunderstood or misinterpret 
what you're trying to convey? Why do people 
have miscommunication? 
 
Let us share with you the components of 
communication and ways you can effectively 
convey messages @ the workplace.

@Self-Management  

@Workplace  
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Come and find out what employers look for 
in a diligent employee, and let us walk 
through with you the habits deterring you 
from seeking employment.

FUL
L


