
A N N U A L  R E P O R T  F Y  2 0 1 7

Stepping Up 
to Rising 
Challenges



VISION

Mental Wellness for All
MISSION

To improve the lives  
of persons with mental  
illness and provide  
support for their families

To promote acceptance  
and respect for persons  
with mental illness

To improve the  
mental resilience  
of our community

VALUES

Professionalism  
& Respect

Compassion  
& Acceptance

Hope  
& Empowerment

Engagement  
& Collaboration

Singapore Association for Mental Health (SAMH) 
has been uplifting lives in Singapore’s mental health 
community since 1968. Our beneficiaries include 
youths, adults and seniors. We are here at every step of 
their journey to wellness while also providing emotional 
and practical support to their families and caregivers.
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“Life is not 
about how 
fast you run, 
or how high 
you climb, but 
how well you 
bounce.”
Vivian Komori
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2017 was a year tragically fraught with high-profile 

suicides around the globe. From Chris Cornell at the age 

of 52 to Chester Bennington at the age of 41 to Jonghyun 

at only 27. All following a long drawn-out battle with 

depression.

Mental illness knows no age limits. In fact, research has 

shown that half of all lifetime cases of mental illness begin 

by the tender age of 14. The causes are often complex but 

are typically a result of childhood trauma, managing the 

demands of school, disruptions to family structures and 

even pressures from peers. The issue does not stop there. 

Not only are the diagnosed getting younger, the number 

of youths facing mental health issues is on the rise. The 

question now is – what can we, as a society, do to help 

these precious young see a life worth living? 

Over the past year, we have been increasing our youth 

outreach efforts. The opening of Creative SAY! was a 

significant milestone in our preventive care for youths 

where we provide a wellness centre focused on creative 

modalities – sports, the outdoors, art, music, dance, 

writing and peer programmes – to promote mental health 

awareness and well-being. Creative SAY! is a welcome and 

important addition to SAMH’s Creative Services arm and 

YouthReach centre, offering a holistic engagement model 

for the young.

This year also saw SAMH celebrate a very momentous 

occasion – our Golden Jubilee. At our largest ever Charity 

Dinner at the Mandarin Orchard Hotel, we celebrated 50 

years of community mental health services in Singapore, Dr Francis Yeoh 
President
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“The refreshed 
brand signifies our 
commitment to continue 
serving the local 
community by evolving 
with the environment 
and the society in which 
we operate.”

SAMH has come a long way since its genesis in 1968 

as a small volunteer-run association helping people 

recovering from mental illness reintegrate into society. It 

is now a sizeable player in the community mental health 

space in Singapore, with around a hundred staff, serving 

several thousand clients yearly across ten centres spread 

over the country.

We are deeply grateful to our funders, partners, donors, 

volunteers and numerous organisations and individuals 

who have walked with us, inspired and encouraged us 

during our first half-century journey. You have warmed 

our hearts greatly. We would not have made it this far 

without you.

with the gracious presence of President Halimah Yacob 

(SAMH’s Patron) and Speaker of Parliament Tan Chuan-Jin.  

All funds raised were dedicated to youth mental health, 

both preventive and rehabilitative care.

We also used the occasion to reinvigorate the SAMH 

brand with the launch of a new logo and a revamped 

website. The refreshed brand signifies our commitment 

to continue serving the local community by evolving with 

the environment and the society in which we operate. 

The new logo, as you can see, features a stylised font for 

SAMH, with three floral motifs to symbolise growth and 

life. The rising floral motif also marks the life-changing 

journey of recovery, rehabilitation and reintegration which 

persons with mental health conditions embark on with 

SAMH. The vibrant logo is a nod to the Association’s genial 

approach in promoting mental wellness for all. 

SAMH has made significant headways over the last 

50 years but there is still so much more we can do. 

As we take the first steps into the next half century, it 

is an appropriate time to take stock and gaze into the 

future. How could SAMH build on the good foundation 

established over the last 50 years to greatly multiply its 

impact? Where and how could SAMH make the biggest 

difference to the community it serves and to the greater 

ecosystem it operates within? How could SAMH employ 

new technology and innovations to reach out to clients 

more effectively, without losing the human touch?  

These are the important questions that the SAMH Board 

and Management will be thinking about.   
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As I enter my fifth year as Executive Director, I have come 

to appreciate that people are at the heart of SAMH. 

Much of what we do stems from the collective efforts 

and contributions of the community who has been 

instrumental in supporting SAMH to empower persons-

in-recovery. 

2017-2018 has been a year of opportunities, milestones 

and challenges — and the rate of change continues to 

accelerate. This year has turned the spotlight on mental 

health, particularly so for youth mental health.

From the Citi-YMCA Youth For Causes groups to the 

SMU students who have done an advocacy video for 

us on the recovery journeys of our full-time staff with 

lived experiences, we are heartened to see more and 

more youths, from Institutes of Higher Learning (IHLs), 

interested in exploring mental health related issues and 

approaching SAMH for interviews and offer their help in 

raising awareness on youth mental health. 

 

This past year, we have also focused our efforts in 

developing innovative initiatives to better engage our 

youth community and promote mental wellness among 

them. 

In July 2017, we launched Creative SAY!, a preventive 

and wellness centre in Marsiling which uses sports and 

expressive arts to cultivate resilience in youths. Since its 

opening, we are pleased to see the growing success of 

our Creative SAY! programmes that have received plenty 

of interest and a strong take-up rate among youths on a 

regular basis.

In October 2017, we partnered with The Mindful Company 

to launch the “What’s Important Series”, a jewellery 

collection to mark World Mental Health Day, and were 

delighted to see social media influencers sharing on what 

the bracelets mean to them personally and encouraging 

more dialogue around the topic of mental health. 

2017 also marked the third edition of Mental Muscle, an 

initiative that is going to new heights as seven medical 

students from NUS Yong Loo Lin School of Medicine 

scaled 10 of the highest volcanoes in Indonesia in 10 

days. We would like to commend the team for leading by 

example to champion the cause of youth mental health. 

As public discussion of mental health increases, we 

upscaled our Community Education and Engagement 

efforts by strengthening the Community Engagement 

arm of SAMH, which trains staff to deliver a suite of mental 

health and wellness talks, trainings and workshops for 

the public, private and people sectors. This initiative 

aims to diversify SAMH’s revenue stream for long-term 

sustainability.

Internally, we implemented in-house “Share and Learn” 

sessions led by staff as well as professional coaches. 

Several staff also got to broaden their horizons through 

overseas conferences and regional partnerships. This 

included a speaking engagement on youth mental health 
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Ms Tan Li Li 
Executive Director

“This past year, we have also focused 
our efforts in developing innovative 
initiatives to better engage our youth 
community and promote mental 
wellness among them.” 

in Macau, as well as, a collaboration with Hong Kong 

New Life for the 2018 Asia Pacific Accessible Art Festival 

in May 2017.

The end of the fiscal year also saw us embarking 

on our Golden Jubilee celebrations. We rang in our 

50th Anniversary with the launch of a new logo, 

commemorative book, and website at a charity dinner 

held at the Mandarin Orchard on 22 March. Thanks to 

our generous donors, we were able to raise around 

$408,000 that will go towards supporting our youth 

programmes.

As we move from 50 years and beyond, I would like to 

take this opportunity to thank the SAMH Board, staff, 

partners, donors, and volunteers who have contributed 

towards shattering the stigma of mental health 

conditions and creating an inclusive society.

With your continued support, we look forward to more 

engagements and collaborations in the years ahead.



Dr Francis Yeoh
PRESIDENT

Professorial Fellow & Chair  
for Entrepreneurship at the School 
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National University of Singapore

Ms Caroline Kwong
BOARD MEMBER

Managing Director,  
The Global Value  
Investment Portfolio  
Management Pte Ltd

Adj Assoc Prof Lee Cheng JP
VICE PRESIDENT

Senior Consultant, 
Vice Chairman, 
Medical Board (Clinical)
Programme Director, 
National Addictions  
Management Service
Head, Emergency Services, 
Institute of Mental Health

Dr Joseph Leong Jern-Yi
BOARD MEMBER

Senior Consultant,  
Dept of Community Psychiatry/ 
Rehabilitation Psychiatry Service, 
Institute of Mental Health

Mr Danny Koh
BOARD MEMBER

Director,  
Tower Capital Asia

Assoc Prof Leslie Lim 
BOARD MEMBER

Senior Consultant,  
Dept of Psychiatry,  
Singapore General Hospital

Clinical Assoc Prof,  
Yong Loo Lin School of Medicine,  
National University of Singapore

O U R  B O A R D

The Board provides leadership and 
oversight to steer SAMH towards 
effective governance and organisational 
excellence. Their continued efforts 
ensure that SAMH remains committed 
to its vision of ‘Mental Wellness for All’.
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Dept of Haematology –  
Oncology,  
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Dr Derrick Yeo
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Consultant Psychiatrist,  
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Assoc Prof Daniel Fung
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Chairman,  
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Senior Consultant,  
Institute of Mental Health

Dr Lambert Low
CO-OPTED BOARD MEMBER 

Consultant Psychiatrist,  
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Ms Lim Cheng Pier  
CO-OPTED BOARD MEMBER

Regional Director,  
South East Asia & Pacific
Cambridge Assessment English
University of Cambridge
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EXECUTIVE DIRECTOR

BOARD COMMITTEES
 (1) Executive & Personnel

 (2) Audit

 (3) Fundraising 

 (4) Finance

 (5) Research

 (6) Services Review

  (6.1) Creative

  (6.2) Outreach

  (6.3) Rehabilitative

CREATIVE SERVICES

 SAMH Creative MINDSET Hub

 SAMH Creative SAY! 

 
OUTREACH

 SAMH Insight Centre

 SAMH Mobile Support Team

 Community Education  
 & Engagement

 
REHABILITATION

 SAMH Activity Hub

 SAMH Group Homes

 SAMH MINDSET Learning Hub

 SAMH Oasis Day Centre

 SAMH YouthReach

CORPORATE SERVICES

 Corporate Communications

 Finance 
 
 Fundraising

 HR & Admin

 Information Technology 

O R G A N I S A T I O N  S T R U C T U R E
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S A M H  I N  T H E  N E W S

M E D I A  M E N T I O N S  B Y  M E D I U M

M E D I A  M E N T I O N S  B Y  L A N G U A G E M E D I A  M E N T I O N S  B Y  T O P I C

23%
Broadcast
(TV + Radio)

23%
Social Media
(Facebook & Instagram)

22%
Chinese

26%
Online
(Digital Media)

4%
Tamil

28%
Print
(Newspapers + Magazines)

20%
Malay

54%
English

65%
Youth

Singapore Association for Mental Health (SAMH) had a total of 69 media mentions 
in 2017–2018 fiscal year across the different news media platforms.  

5%
Art Therapy

30%
Persons in 
recovery  
reintegrating 
back into 
society
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2018  
 SGD  

 
 

 5,015,852 
 

 3,418,383 
------------- 

 8,434,235 
======== 

 
 
  
 

882,151  
 
 

 241,993  
 961,476  

 1,142,766  
 7,230,933 

-------------  
 9,577,168 

-------------  
 
 

 561,530 
 85,859  
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 1,617,545 
-------------  

 
 7,959,623 

--------------   
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 407,539 
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 8,434,235 
======== 
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 SGD  
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======== 
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 1,529,157  

 641,176  
 7,095,404 

-------------  
 9,432,656 

-------------  
 
 

 424,746 
 76,342  

 2,010,638 
------------- 

 2,511,726 
-------------  

 
 6,920,930 

--------------   
 7,588,137 
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------------- 

 7,277,800 
======== 
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F I N A N C I A L  S T A T E M E N T S

1 The Reserves Policy –  
The Society sets a 
mid-term target of 
achieving a reserve level 
which is approximately 
three years’ operating 
expenses. The reserves 
set aside provide financial 
stability and the means 
for the development of 
the Society’s principal 
activities. The Management 
Committee reviews the 
amount of reserves on a 
regular basis to ensure that 
they are adequate to fulfil 
the Society’s continuing 
obligations.

The above summary financial statements are based on financial statements audited by Cypress Singapore, Public Accounting Corporation.  
A copy of the full audited financial statements can be viewed online at www.samhealth.org.sg

Reserves1
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 STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 MARCH 2018 
 

 
 
INCOME 
 Grants from Singapore Government 
 Grant under Community Silver Trust  
 Grant under Care & Share  
 Grants from National Council of Social Service:-  
  - Community Chest  
  - Tote Board Social Service Fund  
 Other grants/funding  
 Donation income:-  
  - Tax deductible  
  - Non tax deductible  
Talks & Workshops 
 Designated projects  
 Sales of work  
 Programme fees 
 Interest Income 
 Miscellaneous income 
    
  
 
 EXPENDITURE  
 Auditors' remuneration 

- Statutory Audit 
  - Special Audit 
 Bank charges  
 Beneficiaries' training programme  
 Beneficiaries' job contract payment  
 Communication  
 Depreciation of plant and equipment  
 Designated project expenses 
 Talks & Workshops expenses   
 Restricted donation expenses   
 Expenses related to sales of works  
 Insurance  
 Maintenance of land and building  
 Maintenance of equipment  
 Maintenance of vehicle  
 Miscellaneous expenses  
 Professional services  
 Plant and equipment written off 
 Support contract services  
 Recruitment expense  
 Rental of building under operating leases 
 Staff benefits 
 Staff Salaries & CPF contributions 
 Staff training 
 Supplies and materials  
 Transport  
 Utilities  
   
 
 
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2018  
 SGD  

 
 3,019,425 

 951,094  
 240,935  

 
 1,323,507  

430,872 
 395,885 

 
846,114  

 379,380 
97,525 

 112,798 
 10,836 

103,447  
5,197 

 213 
  ------------- 

 7,917,228 
 
 
 

18,993 
8,981 
1,075  

 49,491 
 51,798 
 42,505 

 146,212 
65,285  

3,313 
16,911 
 5,951 
 4,876  

 174,098  
 21,706 
 17,514 

9,077 
 258,043  

3,027 
108,225  

 2,333 
 195,714 
  52,601  

4,974,723 
107,545  

 302,302  
 17,121  

 101,373 
------------- 

6,760,793 
------------- 

1,156,435 

2017  
 SGD  

 
 2,776,035 

 533,248  
 371,701  

 
 1,412,392  

407,548 
 525,525 

 
1,060,573  

 511,233 
46,894 
 90,532 
 25,477 

106,005  
1,250 
 864 

  ------------- 
 7,869,277 

 
 
 

12,519 
9,220 
1,118  

 19,064 
 30,679 
 37,815 

 118,800 
70,142 

-  
8,211 

 13,057 
 4,531  

 130,575  
 22,758 
 17,496 

6,737 
 181,917  

3,727 
 39,844  

 4,437 
 156,004 
  63,048  

4,670,879  
104,458  
 257,186  

 15,957  
 93,190 

 ------------- 
6,093,369 

------------- 
1,775,908 

F I N A N C I A L  S T A T E M E N T S

1 The Society had three key 
management staff with 
annual remuneration 
exceeding SGD100,000.

1



We Help Youths 
Cultivate Resilience 
to Navigate through 
Life’s Challenges.

Y O U T H S ’  J O U R N E Y  T O  M E N T A L  W E L L N E S S

Creative SAY! which stands for Sports, Arts and youths, 
echoes our belief that youths should have a SAY! in their 
lives. As physical health and mental health are closely 
linked, this centre offers sports, outdoor and art activities 
to help spark conversations, promote general well-being 
and cultivate resilience. 

Sporting Sundays
With the support from Marsiling Youth Executive 
Committee and PA Water-Venture, we took our youths 
out for exciting activities such as kayaking, sea rafting, 
dragonboating, rock climbing and cycling. Our youths 
greatly enjoyed the activities and interaction with 
volunteers. Some showed an increase in confidence and 
social abilities, others took smaller steps by overcoming 
phobias just by showing up for a group event. They also 
appreciated time spent in the natural environment, which 
is a good way to de-stress and to get inspired for life.

Nature Walks
TreeTrekkers, a hobby group, together with Campus PSY, 
a volunteer group focusing on peer support for youths 
with mental health issues, led several nature walks for our 
youths. We explored Labrador Park, Bukit Timah Nature 
Reserve, MacRitchie Treetop Walk and Southern Ridges 
together as a community. 

Floorball Interest Group
To enhance our youths’ leadership capabilities, we tied 
up with NUS College of Alice and Peter Tan to deliver 

ABOUT CRE ATIVE SAY!

a floorball leadership programme and interest group 
with fortnightly floorball sessions over a period of four 
months. It was a breakthrough for many youths, who were 
previously uncommunicative towards social workers but 
through their interest in floorball, became more engaged 
and exuberant about their school and their lives.

Young Adults Group (aged 20-35)
We started weekly sessions on Wednesday evenings, 
facilitating conversations over topics such as mental 
health, family and romantic relationships, employment, 
and discovering our life’s purpose. Some of these young 
adults have found jobs on their own, discovered personal 
resilience in the face of continued challenges, as well as 
new-found confidence and coping skills.

Expressive Arts & Writing
Our Drama Psychology intern, Seri, from Singapore 
Polytechnic, introduced many meaningful and fun drama 
activities for our youths. Through drama techniques, our 
youths learnt how to overcome their fears and became 
more spontaneous, communicative, and willing to take 
risks. 

THE THER APEUTIC VALUE OF COMMUNIT Y ACTIVITIES
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Y O U T H S ’  J O U R N E Y  T O  M E N T A L  W E L L N E S S

“I have experienced depression 
and anxiety since primary 
school. What helped my journey 
of recovery is support and 
understanding from parents 
and staff at Creative SAY!, 
change of personal perspective 
and worldview. Today, I 
experience moderate recovery, 
though not complete. I feel 
more prepared to be around 
people and eventually find 
employment.”
Matthew, 25 years old 

Participant at Creative SAY!

CASE MANAGEMENT SUPPORT
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Apart from using sports and expressive arts intervention therapies, Creative SAY! also provides counselling and case 
management support to aid youths and young adults on their journey towards mental wellness. Youths at risk are 
assigned to a caseworker who will journey with them and help them in mediating with school or family where necessary.

“I felt frightened and helpless when I first found 
out that my son has Social Anxiety Disorder (SAD). 
Throughout the years, I know my son is different from 
other young men but I was hoping his condition will 
improve or go away once he obtains his degree, finds 
a job and is able to function like a normal young man. 
The hope is still there… SAMH has given my son a safe 
place to go to during the period when he was feeling 
worthless and despair. My son got better and feels 
more at ease with himself, although he still has a long 
way to go to fight the disorder…”
Matthew’s Father, 57 years old 

Caregiver of participant at Creative SAY!
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Parenting Talks
Creative SAY! organised some parenting 
talks this year for parents of students at 
Evergreen Secondary School and Fuchun 
Secondary School. Parents learnt the 
key elements of mental wellness, early 
warning signs of mental illnesses and 
acquisition of tools for home-based 
wellness.

Outreach to Counsellors
Continuing previous years’ efforts on 
outreach to school cluster counsellors, we 
reconnected with both existing and new 
counsellors to share our services. These 
counsellors have gone on to make several 
referrals from their schools, with some 
students still participating in our activities 
and under our care and observation.

“Today’s generation is under an increasing level of 
stress to achieve and do well – not just academically 
but in their social status, peer groups and family 
units. Upstream prevention and early intervention 
are critical to help youths cultivate resilience to 
navigate through life’s challenges. As we believe that 
physical and mental well-being are linked, Creative 
SAY! seeks to be this holistic outlet for youths to 
benefit from sports and arts which are therapeutic for 
overall wellness.”
Ms Tan Li Li
Executive Director, SAMH

Peer Mental Health and Emotional CPR Training Workshops
With support from the Southwest CDC Innovation Fund, we were 
also able to conduct Peer Mental Health and Emotional CPR training 
workshops to interested secondary schools and tertiary institutions. 
This curriculum equips student peer-helping groups to better support 
their schoolmates and strive towards mental wellness within their 
communities. It also enables pastoral staff to adopt new communication 
tools so as to better help students in distress.

CRE ATIVE SAY ’ S ENGAGEMENT STR ATEGIES THROUGH SCHOOL S 
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We Engaged 
with More Than 
3700 Students 
to Spread the 
Message of 
Mental Wellness.

Through increasing mental health awareness, we aim to 
promote good mental well-being and reduce the social stigma 
surrounding mental illness. 

This year, SAMH connected with 3722 students from 18 schools. 
This is achieved through a concerted effort across various 
outreach platforms, such as talks, trainings and workshops. 

Popular topics covered in school for youths include:

•  Managing Anxiety and Strengthening Coping Strategies

•  Keep Calm and Mind Your Mind

•  Strengthening Social Support

•  Self-care & Relaxation

•  Resilience 

•  Peer Mental Health

•  Sharing Recovery Journey

Apart from educational institutions, we also partnered with 
corporate organisations and community agencies. The following 
were the talks and workshops conducted in FY2017.

Popular topics among community agencies and corporate 
organisations include:

•  Breaking Free from Depression

•  Getting Up from Feeling Down

•  Helping Someone Through Tough Times

•  Mental Wellness

•  Positive Living

•  Stress Management

•  Coping with Anxiety

•  Understanding Mental Health and Mental Illness

•  Empowering Front-line Staff

•  Developing Positive Relationships for Professional Success

COMMUNIT Y EDUCATION & ENGAGEMENT
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Y O U T H S ’  J O U R N E Y  T O  M E N T A L  W E L L N E S S

We Empower Youths to 
Pursue Their Dreams.

Total No. of  
Youth Clients Served

132

Profile of Youth 
Clients According 

to Diagnosis
as at 31 Mar 2018
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Profile of 
YouthReach 

Clients According 
to Age & Gender
as at 31 Mar 2018

Male Female
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YouthReach is a port of call that provides 
for the varied needs of our youths. 
Daily activities range from art crafting, 
group work, and table-top games, to 
outdoor activities like nature walks and 
rollerblading. Social connectivity, among 
others, is an unspoken desire among many 
youths today. Through these activities, 
youths are offered many opportunities to 
get to know one another. 

YouthReach provides psychosocial support and recovery programmes 
for youths (aged 13 to 21) with emotional, psychological and psychiatric 
issues in the community. We help our clients develop their social and 
functional competencies through life skills training. At the same time, 
we partner with their families to create a safe, caring and supportive 
environment for the youths. Through comprehensive casework and 
psychosocial support, youths are spurred on to develop goals and 
aspirations they hope to actualise. 

YouthReach adopt a person-centric approach that exhorts the autonomy 
of the individual. They are responsible for their decisions and thus, 
our work with them is supplementary to their inclinations and efforts. 
Through this manner of collaboration with our youths, values like 
equanimity and self-reliance can be inculcated. 

ABOUT YOUTHRE ACH

Education Support Programme (ESP)
Primary and Secondary education are 
compulsory for youths in Singapore. 
At YouthReach, there are different 
educational needs among the youths 
and there is no one size fits all approach 
to these needs. The latest brainchild 
of YouthReach, the Education Support 
Programme, aims to address such needs 
of our youths. ESP comprises a dedicated 
group of volunteering tutors, staff, and 
most importantly, willing youths who 
worked hard through a sustained period. 
The programme bore its fruits of labor and 
yielded positive outcomes, with the youths 
progressing in the academic paths that 
they desired.



P A R T N E R S H I P S  &  C O L L A B O R A T I O N S

SAMH and The Mindful Company (TMC), 
a homegrown jewellery brand with a social 
mission to promote mental well-being, 
collaborated in two projects with part 
of the individual item’s sales proceeds 
donated to YouthReach. 

Called the ‘What’s Important Series’, the 
collection seeks to start a conversation 
around mental wellness, especially for 
young adults. Inspired by the stories of 
youths from YouthReach, TMC designed 
five bracelets representing five themes for 
last year’s World Mental Health Day. 

Following the success and overwhelming 
response from the public, TMC 
collaborated with YouthReach again 
and mentored three aspiring artists 
on commercial product design. The 
mentorship programme culminated with 
three youths designing one tote bag each, 
centering on the theme of hope.

“Unresolved mental health 
problems lie at the heart of 
some of society’s greatest social 
challenges, and too often, 
people feel afraid to admit that 
they’re struggling with their 
mental health. We’re working 
with SAMH to help people feel 
more comfortable about their 
mental health and well-being, 
and to understand that if people 
feel they have a mental or 
psychological concern, they’re 
not weird – it’s quite normal.”
Ms Ciara Yeo 

Co-Founder, The Mindful Company

We Partnered with a 
Social Enterprise to 
Find Innovative Ways 
to Fight Stigma. 
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Mental Muscle is an initiative by medical students from the National University of Singapore (NUS) Yong Loo Lin School 
of Medicine which aims to raise greater awareness of mental illnesses within the community. 

Building on the successes of the first team who completed a 250-kilometer Sahara Race through the Namib Desert and 
the second team who completed a 200-kilometer trail run in Nepal’s Kathmandu Rim, this year’s Team 3.0 conquered 
the 10 highest volcanoes in Indonesia, with a total elevation of over 30,000 meters. The team consists of seven motivat-
ed individuals: Ng Chong Zheng, Mark Khoo, Ramesh Radhakrishnan, Gurveer Kaven Singh, Grace Fong, Jackson Huang, 
and Foo Piao Lin. Funds raised by the team was channelled towards initiatives for Creative SAY!.

Apart from training for the challenge, the team organised a Christmas party for the youths at YouthReach. Our youths 
had a great time participating in the carnival games and competing for prizes. 

“As a team, we hope that someday people can come to better 
understand mental health issues so that we can create a safe space in 
society for these people to seek help and surround themselves with a 
loving village of friends and family who will hold their hands and walk 
them through their toughest moments living with mental challenges.”

Foo Piao Lin 

Mental Muscle Team 3.0

We Salute These Indomitable 
Youths Who Do Good and Inspire 
Others to Do the Same.

P A R T N E R S H I P S  &  C O L L A B O R A T I O N S
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“The most memorable moment was at the 
kayaking event where I was partnered with a shy 
and soft-spoken girl. She was in her adolescence 
which meant that we were not too far from 
each other in terms of age. There was silence at 
first but I could tell that she was a very kind and 
friendly girl with many stories to tell. Since there 
were only the two of us on the kayak, I finally got 
her to open up and there we were, sharing with 
each other about our own lives. It was a pleasant 
experience with nature around us and being able 
to make a new friend.” 

Siew Ting, 22 years old 

Volunteer from Campus PSY

“The Floorball Community Engagement 
Programme had a few one-off sessions in the past 
through the NUS College of Alice and Peter Tan. 
Since I had the experience, I was asked to run a 
more regular programme with SAMH. I believe 
Floorball is a fun and intense sport that all can find 
appeal in and I wanted to pass this passion on to the 
youths under SAMH. Although I was quite nervous 
and hesitant as I had not undertaken such a project 
before, the enthusiasm of the youths and their quick 
learning ability cleared my concerns and created a 
fulfilling experience for both mentors and mentees.”

Isaac, 22 years old 

Volunteer from NUS College of Alice and Peter Tan

P A R T N E R S H I P S  &  C O L L A B O R A T I O N S
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Centres like Creative SAY! and YouthReach depend a 
lot on student volunteers. They engage our youths, at 
least once a month, for sports or group activities. We 
have worked with Campus PSY, City Harvest Church, 
and students from schools like Anglo-Chinese School 
(International), Hwa Chong Institution, National University 
of Singapore, NUS College of Alice and Peter Tan, and 
Singapore Polytechnic. They offer their skills to engage 
our clients in a variety of activities such as cycling, 
dragon-boating, floorball, kayaking, and song-writing. 
Individual volunteers also shared their talents such as 
leading nature walks and creating card games. 

STUDENT VOLUNTEERISM



20   |  STEPPING UP TO RISING CHALLENGES

Macau

Bangkok

Surabaya

Singapore

Portugal

Beyond 
Singapore

YouthReach shared its innovative services to 20 
healthcare professionals from Menur Mental Hospital 
and Lawang Mental Hospital in Surabaya, exchanging 
knowledge and skills regarding the assessment, 
treatment, and management of children and 
adolescents who require psychiatric care.

YouthReach also received a visit from a Portugese 
Clinical Psychologist in March 2018. Maria, who works 
with children and young adults in her practice, came 
to learn more about our programmes at YouthReach 
and MINDSET Learning Hub.

The 2017 Asia  Pacific  Mental  Health  Conference 
In October, our Assistant Director of Clinical Services, 
Ms Voon Yen Sing, was invited to speak at the 2017 Asia 
Pacific Mental Health Conference  in  Macau. She  gave 
a presention on “Developing Community Mental Health  
Care: The Singapore Experience”. Speakers from China, 
Macau, Hong Kong, and Taiwan gave presentations on 
various topics. About 500 participants attended the 
conference. Mr Ang Poh Hee, Principal Social Worker/
Head of YouthReach, also shared on YouthReach’s 
services during one of the workshops.

The  1st  International  Recovery  Alliance  Conference  
In September, SAMH delivered a talk on “Recovery-
oriented Services: The SAMH Singapore Experience” at
one of the Break-Out Sessions. A team of seven staff was
led by our Executive Director Ms Tan Li Li and supported 
by Board Member Dr Joseph Leong at the Bangkok 
Conference with fellow Singapore community partners.

H I G H L I G H T S  O F  T H E  Y E A R



Coming Together  
for a Good Cause

Launch of Creative SAY!

MINDSET Care Limited is a philanthropic initiative set up 
by the Jardine Matheson Group to make a difference in 
the area of mental health. As one of their ways to raise 
awareness and contribute to the mental health sector, 
MINDSET organises an annual fundraising event called 
“The MINDSET Challenge and Carnival”, where participants 
took part in a vertical marathon and raced 33 storeys up 
Marina Bay Financial Centre Tower 1. SAMH has been the 
beneficiary for the past three years and S$380,000 was 
raised for MINDSET Learning Hub last year. 

New Ubin Seafood gathered their regular customers 
once again to treat clients from YouthReach and Creative 
SAY! to a scrumptious luncheon for the second year 
running. Paintings by our clients from Creative Services 
and hand-made items by our clients from Activity Hub 
were exhibited and displayed for sale. Our youths and staff 
from Creative SAY! also performed some songs that day.  

H I G H L I G H T S  O F  T H E  Y E A R

Mural Painting with Band of Doodlers
The awesome Band of Doodlers team guided 
our youths to create a mural painting outside 
our centre. Our youths enjoyed the process 
very much and learnt that one does not need 
to be an expert in something to contribute and 
to try. The final product was lovely and many 
residents in the neighbourhood have stopped 
by to take pictures.

Creative SAY! held its official opening ceremony on 15 July 2017 with 
Mdm Halimah Yacob (then Speaker of Parliament and MP for Marsiling-
Yew Tee GRC) as Guest-of-Honour. She was also announced as Patron 
of SAMH on the same day. 

SAMH ANNUAL REPORT FY 2017  |  21



Singapore Association for Mental Health (SAMH) celebrated its 50th 
anniversary with a Charity Dinner held at Mandarin Orchard on 22 
March 2018. The dinner was attended by donors, partners, board 
members, and staff of SAMH. President Halimah Yacob graced 
the dinner as our Guest-of-Honour. Speaker of Parliament, Mr Tan 
Chuan-Jin, was in attendance as well.

The dinner celebration saw the unveiling of SAMH’s new logo. The 
mission of SAMH remains the same but its approach to fulfilling the 
mission must change and adapt to the environment and society it 
operates in so that it can remain relevant and effective. SAMH will be 
proactive and innovative as the organisation moves beyond its first 
50 years. 

Dr Alex Su, Vice Chairman, Medical Board (Clinical Quality) and 
Senior Consultant at the Institute of Mental Health, serenaded 
guests with a classic English song, “If”, and a meaningful Mandarin 
song, 有一天我会 (One Day I Will). Shortly after, Mr Shaun McEwan, 
a professional auctioneer, came onstage to lead the crowd in a 
dynamic live auction. A Philip Stein ladies’ watch, an 18K Revival 
Vintage Jewels gold necklace, two paintings, and a photo print and 
photo book set by Mr Tan Chuan-Jin, were bidded for. There was 
also a lucky draw where six lucky winners walked away with prizes 
that were generously sponsored.

We are pleased to share that a total of around $408,000 was raised 
and proceeds will go to SAMH Creative SAY! and SAMH YouthReach.

Our Golden Jubilee Celebrations

S A M H  5 0 T H  A N N I V E R S A R Y  C E L E B R A T I O N S
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“All of us have probably met someone 
with a mental health disorder or who has 
a loved one with the condition. Mental 
illnesses can strike anybody at any time. 
When it does, it is often debilitating and 
affects the individuals and their caregivers, 
both physically and emotionally.

Organisations like the Singapore 
Association for Mental Health (SAMH) 
have helped our society make remarkable 
progress in the mental health sector. From 
prevention, rehabilitation to education, 
SAMH plays a critical role in caring for 
those in need.

It is also important to recognise that 
as individuals, we can all play a role in 
building a more inclusive and empathetic 
community and help people with mental 
illnesses better integrate with society.”

President Halimah Yacob 
Patron of Singapore Association for Mental Health



S A M H  5 0 T H  A N N I V E R S A R Y  C E L E B R A T I O N S
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Opposite page: Former SAMH presidents, A/P Leslie Lim and A/P Daniel Fung, join our Guest-of Honour, President Halimah Yacob, our current President, Dr Francis Yeoh, Vice 

President, Dr Lee Cheng, and Executive Director, Ms Tan Li Li, on stage to launch our new logo. This page from top down, left to right: SAMH Board members join the rest on 

stage for the cake-cutting ceremony; Former Mediacorp artiste, Ms Diana Ser, was our emcee for the night; Dr Alex Su serenading our guests; Three of the five items up for 

auction – a photo print taken by Speaker of Parliament, Mr Tan Chuan-Jin, ‘Malachite & Amethyst’, painted and donated by internationally-acclaimed artist, Ms Tatiana Alieva, and 

‘The Lights’, painted by local freelance artist, Ms Debbie Teo; All dressed up to the nines to commemorate this momentous occasion.



S A M H  5 0 T H  A N N I V E R S A R Y  C E L E B R A T I O N S
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From top down, left to right: We were glad that Dr Paul Ngui (seated on the far left), one of our founding presidents, could join us to witness the momentous occasion of SAMH 

turning 50; Beautiful smiles all around from our SAMH Board members and Deputy CEO of National Council of Social Service (NCSS), Ms Tina Hung; Dato’ Seri Dr. Derek Goh Bak 

Heng, Executive Chairman & Group CEO BBM, Serial System Limited, successfully bidded for Mr Tan Chuan-Jin’s photo print and photo book set; One of our guests taking photos 

of the delectable spread of desserts prepared by the award-winning Singapore Pastry Alliance and pastry chefs from Mandarin Orchard; Some of SAMH’s longest-serving staff 

being photographed with President Halimah Yacob.



CORPORATE WEBSITE REVAMPED
In conjunction with its 50th anniversary celebrations, SAMH also revamped 
its corporate website to complement the youthful and friendly attributes 
of its new logo. To better present our programmes and services to various 
stakeholders, they are now grouped into three main categories – Creative 
Services, Outreach and Rehabilitation, also known as our core services. 
New features on the website include an events calendar, “call-to-action” 
buttons on the home page, a Frequently Asked Questions (FAQ) page, 
quotes and personal stories.

COMMEMORATIVE BOOK
To celebrate its 50th Anniversary, 
SAMH also published a special 
commemorative book, entitled 
“Hearts for Minds: Celebrating Fifty 
Years of Community Mental Health 
Services”, which was given out to every 
guest during the Charity dinner. This 
commemorative book is available for 
download on our website.

FRESH NEW LOOK

I am friendly, youthful, inspiring 

and a source of positive energy to 

the community. 

The gradual ascent in my typeface 

signifies fortitude in overcoming 

challenges in life. 

The flowers in full bloom symbolise 

resilience, self-esteem and vitality. 

Join me in the journey towards 

mental wellness for all.

BEFORE AFTER

T H E  L A U N C H  O F  N E W  B R A N D  &  W E B S I T E
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C O M M U N I T Y  S U P P O R T  S E R V I C E S

SAMH Insight Centre aims to meet the emotional and psychological needs of individuals, 
couples and families with mental health-related issues through core services such as the 
helpline and face-to-face counselling.

Helpline Service
SAMH’s toll-free helpline and counselling email serve as the first point of contact 
with mental health professionals. They have been an avenue for new callers seeking 
information on mental health resources, as well as for existing clients who require 
emotional support or seek to enhance their coping skills. Callers are also provided with 
the option of face-to-face counselling to work on their issues.
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ABOUT INSIGHT CENTRE

We Help Clients View 
the World from a 
Broader Perspective.

2603
Calls Attended through 

SAMH’s Toll-Free Helpline 

1800-283-7019

1325
No. of Face-to-face 

Counselling Sessions



C O M M U N I T Y  S U P P O R T  S E R V I C E S
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Helpline Calls Categorised according 

to Types of Issues Discussed

About 90% of the direct clients 
reported that after counselling, they 
either feel better or are able to cope  
with the issues that brought them to 
seek counselling. 

Sexuality & Gender  
Identity Issues

Employment-related Issues

Marital Issues

Interpersonal / Relationship 
Issues

Stress-related Issues

Schizophrenia

Family, Child & Adolescent 
(caregiving-related issues) 

Anxiety Disorders

Mood Disorders

Others (SAMH programmes, 
mental health, community 
resource referrals and issues not 
otherwise mentioned above)

“I am a full-time mum to my two kids and I 
do freelance work to support myself. I would 
like to live with purpose and look forward to 
each new day without dread.

It has been an uphill task, trying to regain 
normalcy or find a new sense of well-being. 
Countless hours are spent in bed feeling 
fatigued and overwhelmed.

SAMH lifted the financial burden in my 
recovery by providing the counselling service 
free of charge. The counsellor matched to me 
has provided me with nothing but the utmost 
professional and consistent counselling 
service. I have been to my nearest family 
service centre to seek counselling before, and 
also other psychological services in the past 
10 years, but service has been disrupted by 
resignations or limited by sessions available. 
I did not have to face the same anxiety at 
SAMH so far. I feel understood, comforted 
and greatly encouraged by my SAMH 
counsellor. I am reminded that my reactions 
to the difficult circumstances I faced were in 
fact normal and that there is hope that life 
can improve through slightly different tiny 
progressive steps that I can take.”

Daisy (pseudonym), 39 years old, Self-employed
Person in recovery from Post-Traumatic Stress Disorder

SAMH Insight Centre has been using a mobile line to 
remind clients of their appointments for the last couple 
of years. We noticed an increasing trend among some of 
the existing clients who prefer to use messaging not only 
for appointments, but also to share their thoughts and 
emotions. This may have affected the number of helpline 
calls attended as existing clients seek support from our 
counsellors through messaging instead of calling the 
helpline or sending an email.

Face-To-Face Sessions
More than 50% of the direct clients seeking face-to-face 
counselling in FY2017 either had or are currently seeking 
psychiatric treatment. 

About 70% of the clients expressed that they were able to 
maintain their wellness during a follow-up, which takes 
place about a month after their last counselling session. 

Acceptance and Commitment Therapy Skills
To develop staff capability and enhance service delivery, 
two of the counsellors attended a course on ‘Acceptance 
and Commitment Therapy’ (ACT) and have progressed 
further to learn about using ACT in helping persons with 
mental illnesses, while another counsellor also included 
emotion-focused therapy in her skills set to help clients 
manage their emotions.



C O M M U N I T Y  S U P P O R T  S E R V I C E S

Mobile Support Team (MST) is now entering its third 
year of operations. MST consists of a multi-disciplinary 
team of allied health professionals who work in 
close collaboration with other community partners. 
This include GPs and specialists from Restructured 
Hospitals when needed. Each discipline contributes 
inputs from their respective resources and expertise 
in an open-dialogue approach so as to achieve clarity 
and effectiveness on the care of the clients and 
management of their goals.

MST caters mainly to those in the West and Central 
regions. Its mission is to improve the functioning and 
quality of life of clients, as well as to provide support 
for their caregivers. The team’s collaboration with 
community partners allows a more holistic service, 
such as needs assessment, case management, 
counselling, psychosocial rehabilitation, care 
coordination, psychoeducation, family work and 
support groups to achieve symptoms reduction, 
improvements based on clients’ own measurements, 
ability to cope with daily functioning at work, socially, 
and self-care. This may be accomplished by gaining 
knowledge in the following areas:

• Mental illnesses

• Resources available 

• Self-esteem

• Confidence

• Stress management

• Problem-solving skills

• Social skills

• Life skills

• Cognitive changes 

• Acceptance of situations that cannot be changed
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ABOUT MOBILE SUPPORT TE AM
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INCREASE IN FUNCTIONAL ASSESSMENT SCORES

GAF

30% 

GAF (global assessment of 
functioning) scale is a tool based 
on observation to measure 
the psychological, social and 
occupational functioning of clients 
on a hypothetical continuum of 
mental health.

Sheehan

40% 

Sheehan Disability Scale is a brief self-
reporting tool to assess functioning 
impairment in three inter-related 
domains: work/school, social and 
family life.

Zarit Burden

67% 
Zarit Burden Scale is a self-reporting 
to measure personal strain and role 
strain of the caregiver.

Individual Interventions

Group Attendance

Home Visits

1037

470

1117

Clinical Intervention

We Meet the Needs of 
Clients Where They Are.



C O M M U N I T Y  S U P P O R T  S E R V I C E S

Future Directions
There is a rising need for case management by people living in the community who experienced active or suspected 
psychotic symptoms. Due to limited services available, 80% of MST’s cases fall under this criteria. Because of manpower 
constraints, clients who are quite stable in their conditions may not be able to receive regular follow-ups. In this regard, 
there is a need for MST to have more manpower and to expand its programme to reach out to more in the community. 
This community support network serves to provide a continuity in integrative care to clients and their caregivers. 

There is a rising need to also cater services to children and youths below the age of 18. MST hopes to close the service 
gap for this group as well as to cater to the needs of adult clients with psychotic symptoms.
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From left to right, clockwise: Sharing 

about SAMH services to Agency for 

Integrated Care (AIC); Participating in an 

event organised by National Addictions 

Management Service (NAMS); Sourcing 

for donations for clients’ needs; 

Networking with community partners.

Story of Mdm C who is the primary caregiver for her two sons.
Her two sons were disciplined harshly when they were younger and were frequently hit by their father. They found 
that they suffered from anxiety disorder and Asperger’s syndrome. They used to visit a private psychiatrist who 
dispensed medication to them. One of them entered polytechnic and the other got into a junior college. Soon, 
they found that they were unable to get along with their peers and both started gaming to cope with life stressors. 
As a result, they were no longer able to catch up with their school work. Subsequently, both sons stopped going 
to school.

We worked with Mdm C by providing support through psychoeducation and linking her up with other 
agencies such as the Family Service Centre. As one of her sons stopped seeing the private psychiatrist, we also 
recommended her to bring them to IMH. Her second son went to IMH for his psychotherapy session regularly. 
Her first son, who stopped seeing a doctor for almost a year, saw some progress in his brother and decided to also 
go to IMH Emergency Room to receive treatment.

Both sons have now enrolled into a polytechnic and are back to school. It is still a challenge for them to get along 
with their classmates and to do presentations in school but Mdm C was linked up with the school programme 
coordinator and they are working hand-in-hand to assist the two brothers in their progress towards re-integration 
and recovery.



P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S

Oasis Day Centre (ODC) provides psychosocial 
rehabilitation and training for persons with mental 
illness. We help beneficiaries to realise their potential 
and improve the management of their conditions, so 
that they can better reintegrate into the community.  

In FY2017, several new initiatives were implemented. 
More socio-recreational activities such as indoor 
gardening, Malay and German languages, table tennis, 
badminton, bowling, and outings to places of interest/
shopping centres were introduced.

Beneficiaries were encouraged to share their talents 
through conducting activities for other beneficiaries, 
e.g., teaching others to bake, sing, and leading games 
sessions.

Over the months, we observed beneficiaries feeling 
more confident about themselves and when interacting 
with others. In addition, beneficiaries come together 
once a month to share ideas on what activities they 
want for the following month and decide on activities 
by voting. This allows beneficiaries to feel empowered 
and to look forward to the following month’s activities.

Challenges Ahead
The diversity and complexity of the issues surrounding 
our beneficiaries have expanded as the number 
of beneficiaries increased. As such, there is a need 
to expand our approach in case management in 
order to meet the diverse needs. We are working 
on incorporating peer support in our individualised 
case management services so as to strengthen our 
rehabilitative work with the beneficiaries. 

ABOUT OASIS DAY CENTRE

Increase in No. of 

Beneficiaries Benefited

No. of Sessions Conducted by 

Beneficiaries Since Sep 2017

42% 36

64
No. of Beneficiaries Served

as at 31 Mar 2018
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We Help Persons in Recovery 
Realise Their Potential.



P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S

Healing Paws
Healing Paws is an Animal-Assisted Activity programme by Save Our Street Dogs (SoSD), a 
voluntary welfare organisation. They have conducted monthly Healing Paws sessions for 
beneficiaries to interact with their dogs since August 2017.

Cooking with the Cookerama Ladies
The Cookerama ladies, led by Geok Lan, come every month to share delightful dishes with 
the beneficiaries and make simple snacks and desserts together with the beneficiaries.

Yoga with Cheryl
Cheryl is a dedicated yoga instructor, who runs weekly yoga sessions to help clients 
achieve wellness through poses, stretches and deep breathing. 
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German and Craft Work
Roo has been teaching German and craft work weekly at ODC since 
November 2017. She shared that she was initially apprehensive about 
working with persons with mental health issues (PMHI) but the hospitality 
and eagerness of the beneficiaries to learn warmed her heart. She 
recounted how she is heartened to be greeted in German by the clients. 
Roo believes that PMHI are just like any of us when their symptoms are 
not active. She learnt a lot from her interactions with the beneficiaries and 
are inspired by their resilience.

“There are two things I treasure 
most in volunteering with SAMH. 
First is the clients, their actions 
debunked my misunderstanding 
about mental health patients. It 
humbles me to witness that they’re 
just as independent and passionate 
as I am, to learn something new, 
even when it’s challenging. The 
second is that my brief inexpert 
experience helps me to be a better 
granddaughter because I’m learning 
to be more patient and appreciative 
of my grandmother, and what she 
has to go through.”
Roo, 
Volunteer at Oasis Day Centre

OUR ACTIVITIES AT A GL ANCE



P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S

Group Homes’ (formally known as Bukit Gombak Group Homes) location under the void 
deck of two HDB flats remain the greatest factor in the normalization of the residents’ 
recovery journey. Recovering within the community and having freedom of movement 
contributes to de-stigmatisation as residents have the opportunity to show they are 
capable of managing their conditions.

In FY2017, there were 19 new admissions into the programme. SAMH Group Homes 
continues to collaborate with IMH to grant potential clients “home leave” for a trial stay 
lasting two to six weeks prior to their official discharge from the hospital. This gradual 
move enables clients’ rehabilitative potential to be assessed more thoroughly with weekly 
medical review continuing in the IMH wards.

Socio-Recreational Activities
Clients are encouraged to know their community resources and participate in community 
activities to expand their experiences beyond work and home.

Challenges Ahead
SAMH Group Homes is aiming to increase the number of referrals and working towards 
attaining full capacity. There is a need to look at how we can better utilise the units to 
encourage communal activities and to strengthen the rehabilitative framework for the 
residential programme.

ABOUT GROUP HOMES

of the Clients without 

Hospitalisation

86.7%

97.8%

18%

of the Clients are 

Employed

of the Clients are 

Discharged into the 

Community

We Provide Clients 
with a Normalised 
Environment to Ease 
Their Transition into 
the Community. 
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P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S

Success story
One of the success stories is a male resident who had difficulty getting accepted by his unit mates during the first  
few months of joining Group Homes. 

Over the course of his stay in Group Homes, JB displayed patience and tolerance which eventually earned the 
acceptance from his peers upon his successful discharge to a rental flat. This was not an easy feat as JB had to 
put up with two residents who complained about his body odour. Instead of making the situation worse, JB 
chose to improve himself by showering more regularly and did his part to bond with the other residents when-
ever he had the opportunity to do so. Another challenge we had to work with JB was his medication compliance 
but over time, JB acknowledged the importance of medication in his recovery journey and overcame the issue 
of non-compliance.

JB also had some issues with budgeting and often found himself short of money. Despite this, he made sure that 
he paid the programme fees on time and he had money to travel to work. He showed his competence to live 
independently by managing his stressors well. By the time JB was ready to move into a rental flat, he had earned 
the respect of his peers.
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From left to right, clockwise: New home, new beginning; Our client doing repair works; Medication management; Online job search.



P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S

Pelangi Village (PV) is a social welfare complex for the accommodation and rehabilitation of destitute persons which 
comprises six residential homes managed by various VWOs.  SAMH manages the Activity Hub (AH), a building at the 
centre of PV, where psycho-social rehabilitative programmes are conducted to assist residents in their recovery from 
psychiatric disorders, reintegrate them into the community and enhance their quality of life. 

ABOUT ACTIVIT Y HUB
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We Help Residents to 
Live a Meaningful Life. 

Occupational Therapy
Occupational Therapy (OT) aims to support residents 
to achieve optimal level of performance in their skills, 
functioning, physical health and social interaction 
by focusing on three components of occupational 
performance: Activities of Daily Living (ADL), social as well 
as vocational skills training.

In FY2017, we continue to provide the following to 
enhance residents’ skills for independent living:

• Life Skills Training such as household management, 
budgeting and meal preparation are crucial for residents 
who have the potential to be discharged to live in the 
community. The aim is to promote self-sufficiency.

• Turning Point Support Group for residents with addiction 
issues to gain awareness on issues associated with 
substance misuse and pragmatic strategies to cope with 
them in everyday life. At the end of the support group, 
members get to practise the strategies during an outing 
and encourage each other to abstain from substance 
abuse.

• Advanced Meal Preparation (IADL Training) helps 
residents to have a better understanding about kitchen 
knowledge and skills. In addition to gaining knowledge 

on nutrition and kitchen safety, residents also learnt the 
importance of working together as a team.

• Physical Training – In FY2017, we introduced balance 
training that aims to improve balance, coordination and 
mobility as well as reduce the risk of falling for elderly 
residents. We observed an improvement in the balancing 
abilities of the elderly residents, after they have attended 
the training.

• Self-regulation – Through this programme, we observed 
that more residents are able to cope with emotions 
such as anger, depression and stress-related issues, as 
compared to FY2016. This in turn resulted in them having 
better relationships with others at their respective homes 
and at work.

One of the residents who has benefited from the 
programme is M. Prior to attending the programme, he 
often had violent outbursts and did not attend to his 
sheltered employment duties, which also affected his 
relationship with other residents.

After attending the programme, M was able to manage 
his emotions better and he started to enjoy positive 
friendships with others. He also became more responsible 
in the work duties assigned.  



P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S
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Vocational Services
Vocational Services aim to meet the vocational and training needs of the residents, by equipping them with vocational 
skills and increasing their employability in the community, through the following:

• Resident Earning Scheme programme (RES) – Residents are assigned jobs within Activity Hub. They are equipped with 
good working habits and basic work skills before they are given opportunities in external employment. RES is also used 
to gauge the social and community abilities of the residents which will help residents to work towards a discharge plan.

• Sheltered Workshop – A vocational rehabilitation programme that helps residents to develop their skills, a regular work 
routine and good working behaviour under a controlled environment.

• Vocational Placement service matches residents’ job interest to potential employers, so as to place them in gainful 
employment. Support is provided to both employers and residents to transit residents to the workplace and to enable 
them to sustain in their jobs.

Clinical Services
Psychological Services provide assessments on areas such as intelligence, mental capacity and adaptive behaviours and 
formulate recommendations to the Homes. Individual and group interventions are also conducted to enhance residents’ 
management of illness and coping strategies. 

Case Work Services promote volunteerism amongst our residents by providing them with opportunities to contribute to 
the community. On 19 September 2017, five residents facilitated a game session for the elderly who were wheelchair-
bound and living in an elderly home. We were heartened that the 5 residents took the initiative to assist the elderly during 
the game sessions. 

Social Enterprise (SE)
Montford Secondary School’s Elements of Business 
Skills (EBS) teamed up with SAMH for the National Youth 
Business Challenge to market earth-friendly products 
made of recycled materials. The students spent numerous 
hours with the residents to come up with new crafts to 
be sold during the competition. Similarly, AH collaborated 
with Westwood Secondary School where they taught our 
residents to make handicrafts. They also organized several 
activities for the residents which were well received. 
The staff from the school commented that this was a 
meaningful and fruitful learning experience as they were 
able to bring joy to the residents.

From top: Students from Montford Secondary School Elements of Business Skills 

at National Youth Business Challenge Competition 2017; Staff and students from 

Westwood Secondary School.



P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S

MINDSET Learning Hub (MLH) is a collaboration between 
the Jardine Matheson Group of companies through its 
registered charity, MINDSET Care Limited and Singapore 
Association for Mental Health. 
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We Train Persons in 
Recovery for Gainful 
Employment.

Working with training partners, MLH has been conducting 
WSQ courses, employability training and mental wellness 
workshops for Persons in recovery.  

The WSQ courses conducted by MLH training partners 
include Environmental Cleaning and Food & Beverage 
modules, and several Retail modules conducted by in-
house trainers. 

The vocational and employability training and workshops 
are conducted to prepare and support beneficiaries to 
develop strategies in coping at the workplace. These 
workshops help them to develop self-awareness and to 
gain insights in managing their mental wellness prior to 
placement and during employment.

ABOUT MINDSET LE ARNING HUB

Topics of workshops include:

• Choose. Get. Keep.  • Resilience@Workplace

• Recovery@Workplace • Working in Teams 

• Communication@Workplace • Combating Negativity

Jardine Ambassadors representing MINDSET Care Limited 
also conducted workshops in Resume Writing, Interview 
Skills, and Adapting to Changes at MLH. These working 
professionals, from various business units within the 
Jardine Matheson Group, imparted relevant knowledge 
and shared rich experiences that serve as references and 
foundation for beneficiaries to take their first steps into 
different industries.

TR AINING AND WORKSHOPS

161 
No. of Interviews Arranged

109 
No. of Placements

Administrative

Cleaning

Customer Service

Food & Beverage

Retail

Security

Others

Type of Industries Individuals  
are Being Placed

13

32

519

15

9

16



P S Y C H O S O C I A L  R E H A B I L I T A T I O N  S E R V I C E S

MLH Cafe Traineeship Programme
In June 2017, the training café at MINDSET Learning Hub officially 
started its operations. The Traineeship Programme with MLH Café 
commenced by opening its doors to the public and operates with 
four trainees on rotating shifts. Café training and operations focus 
on providing a simulated and safe working environment for trainees 
to build their confidence as they interact with café customers. 
Twelve individuals enrolled in MLH Café Traineeship in 2017 to learn 
more about working in Food & Beverage establishments.
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Challenges Ahead
Mindful of the ageing population and rising demands to meet the needs in healthcare, elder and integrated care, 
MLH will be rolling out new WSQ training modules that lead to WSQ Certification in Community and Social Services 
(Senior Services – Integrated Care) from April 2018. Interested employers or social enterprises are welcomed to join 
as employment partners to enable beneficiaries to gain work experiences and improve self-confidence. Organisations 
and individuals who are interested in holding meetings or small events are welcomed to drop by and consider the 
use of MLH premises as these are valuable opportunities for MLH trainees to practise and showcase their skills in food 
preparation and service delivery. 

Volunteers with workplace skills and experience are also welcomed to join as volunteer trainers or mentors and those 
with F&B experience can work alongside MLH trainees to share with them workplace as well as sector dynamics and 
practices.      



C R E A T I V E  S E R V I C E S

Creative Services is a platform to promote psychological 
wellness and mental health recovery through the use of 
arts, art therapy, sports and outdoor activities.  Creative 
Hub @ Goodman Arts Centre, Creative Mindset @ Jurong 
Point and Creative SAY! @ Marsiling are all situated within 
communal spaces and aim to deliver quality services for 
public wellness and to improve the mental resilience of 
our community. 
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We Use Arts and 
Sports in Creative 
Therapy.

“Working with the mental health community can be challenging as I need to manage 
the symptoms that persons in recovery are experiencing and the inevitable stigma that 
the mental health sector receives. Irvin D. Yalom asserts that the therapist’s role is that 
of a “fellow traveller” on the journey with the client. We walk alongside each other, 
discovering and growing together, to become a better version of ourselves. It has truly 
been a privilege and humbling experience”. 
Wan Ting 
Art Therapist of SAMH Creative Hub

ABOUT CRE ATIVE SERVICES



C R E A T I V E  S E R V I C E S

Creative Services provides different types of individual 
and group therapy such as counselling, art therapy, and 
psychotherapy.  

Art Therapy
Facilitated by art therapists, art therapy uses art media, 
the creative experience and resulting artwork to explore 
feelings, bring together emotional conflicts, and nurture 
self-awareness. Like counselling, the common goal is often 
to improve or restore an individual’s functioning and his or 
her sense of personal well-being.

Art Experiential
Art making is seen as a way of building confidence, 
bringing about a sense of purpose and allowing 
participants from all walks of life to gather and interact. 
Through these art making sessions, participants cultivate 
patience, confidence and attentiveness.
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INDIVIDUAL & GROUP THER APY

“I am usually either alone at home when my 
children are at work or only spend time with them. 
I hardly interact with other people. However, 
coming to Creative Hub allowed me to get out of 
my house and talk to different people. I like that 
kind of interaction and it makes me want to come 
here more. One of my paintings was sold, I felt very 
happy when I received the money. It was my first 
experience and I did not expect it!” 
You Moi
Participant of Art Experiential, Creative Hub

Project Walk
From July to December 2017, Creative MINDSET (CM) 
organised monthly walks to explore various areas of 
Singapore, such as the Southern Ridges and Bukit Timah 
Nature Reserve. Titled Project Walk, it aims to introduce 
the benefits of nature and exercise for the participants. 
It also provided an opportunity for people to mingle 
regardless of their background. Project Walk is currently in 
its second run.  

Project Splash
Partnering with the Singapore Canoe Federation and 
Changi Sailing Club, CM organized Project Splash to bring 

THE THER APEUTIC VALUE OF COMMUNIT Y ACTIVITIES

water activities to beneficiaries and the public. Participants 
joined the kayaking sessions in July and August 2017 
and had a great time kayaking at the Kallang River. From 
September to December 2017, participants experienced 
dingy-sailing under Changi Sailing Club.

Project Out & Go
Volunteers from Youth Corp Singapore worked with CM to 
bring a variety of outdoor activities such as dragonboat-
ing, island trail and cycling at various parts of Singapore. It 
was a meaningful project where we facilitated reflection 
and discussion with the volunteers and participants.
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3404
Total No. of Training Hours   

S T A F F  W E L F A R E  &  D E V E L O P M E N T

The Community Engagement arm was 
initiated to drive mental health literacy in the 
people-public-private sector through the 
offering of Mental Health and Wellness talks, 
workshops and trainings. Besides being part 
of the revenue stream for long-term sustain-
ability, it also provides staff across centres 
the exposure to heighten their professional 
development and reach out to different 
audiences.

The team works closely with other SAMH 
colleagues to deliver external engagements, 
through internal trainings on presentation 
skills and engagement tools, as well as one-
to-one preparation and on-site support. 
One of the first internal trainings was held 
in January and it was focused on “Deliver-
ing with Impact for Professional Success”. 
This kick-started SAMH’s internal “Share and 
Learn” sessions in 2018, which aimed to 
provide cross knowledge-sharing and foster 
camaraderie among colleagues across 
centres.

We Provide Scholarships and Trainings to 
Help Our Staff Reach Greater Heights.

COMMUNIT Y ENGAGEMENT 
AND EDUCATION

“I have learnt a lot from these sessions especially presentation skills. Our 
Community Engagement colleagues patiently worked with me to prepare 
my PowerPoint slides, give valuable inputs, and even initiated a dry run to 
help me become more confident about the presentation. They also invited 
colleagues from other centres to conduct talks. I felt that it was a valuable 
opportunity for us to work closely with one another. It made me feel more 
connected with other SAMH centres.”
Isabelle Han
Counsellor
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S T A F F  W E L F A R E  &  D E V E L O P M E N T

45 of our staff and Board members came together for a two-day programme conducted by ROHEI Corporation, a 
Learning and Development consultancy firm. Through this team-building exercise, our staff explored areas on how to 
synergise and collaborate as a team to achieve the goals of the organisation, examined areas of personal strengths, 
learned how to analyse team performance to identify follow-up actions for improvement, build personal resilience and 
manage challenging circumstances.

SAMH Scholarship
SAMH believes that lifelong learning will 
help employees stay relevant and keep up 
with the rapidly changing needs of the com-
munity. Each year, SAMH offers scholarships 
to employees who show passion and com-
mitment in their work to further their studies 
in social work or other related disciplines.

Nor Akidah Binte Abdullah, an Activity 
Supervisor at SAMH YouthReach, graduated 
recently from the Singapore University of 
Social Sciences (SUSS) with a Bachelor of 
Social Work. She shares with us her expe-
rience being a part-time student as well as 
her aspirations.

What made you decide to study for this course? 

After working for a year since attaining a diploma, I considered doing a part-time 

degree for the sake of my career progression. Also, I came from a science back-

ground thus furthering my studies with a course that is more social work-related 

seems like a good move. With the encouragement from my colleagues at Youth-

Reach, I made the decision to take up the Bachelor of Social Work at SUSS.

What has been your motivation to keep you going for 2016/17? 

To graduate with a Social Work degree as soon as possible. Of course, the support 

from people close to me kept me going.

What were your main challenges then? 

Just like any other working adult who is studying part-time, one of the challenges 

I faced was time management. The back-to-back assignments also affected my 

social life. However, I find it helpful to always find time to do things that I enjoy to 

de-stress.

How has your degree helped you, in particular to your work at Youth-
Reach? 

I was previously part of the programme team. My work involved planning and 

execution of the various daily activities for the youths at YouthReach. With the new 

knowledge, I am now more qualified to work directly with the beneficiaries. Of 

course, as a fresh graduate, there are still plenty of things I need to learn and I am 

glad that at YouthReach, my learning is never stagnant or limited. I hope to contin-

ue to gain experience, skills, and knowledge in the cause of improving the lives of 

people with mental health concerns.

ONE TE AM @ SAMH



“Find a group of people who challenge and 
inspire you, spend a lot of time with them 
and it will change your life”  - Amy Poehler





C O D E  O F  G O V E R N A N C E
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S/NO. Code	description Code	
ID

Compliance	 Explanation
(If	the	code	guideline	is	not	complied	or	not	applicable.)

Board	Governance	
A Are	there	Board	members	holding	staff	appointment?	(Skip	items	1	and	2	if	"No") No SAMH	does	not	allow	staff	to	become	board	members.
1 If	the	governing	instrument	permits	staff	to	become	a	Board	member,	they	should	comprise	

not	more	than	one	third	of	the	Board.
1.1.2 N.A.

2 Staff	does	not	chair	the	Board. 1.1.2 N.A.
3 There	is	a	maximum	limit	of	four	consecutive	years	for	the	Treasurer	position	(or	equivalent,	

e.g.	Finance	Committee	Chairman).	
1.1.6 Complied Term	limit	for	the	Hon.	Treasurer	is	3	consecutive	terms	of	1	

year	each	i.e.	up	to	3	years.
4 There	are	Board	committees	(or	designated	Board	member)	with	documented	terms	of	

reference.
1.2.1 Complied Terms	of	reference	are	provided	to	each	member.

5 The	Board	meets	regularly	with	a	quorum	of	at	least	one	third	or	at	least	three	members,	
whichever	is	greater	(or	as	required	by	the	governing	instrument).

1.3.1 Complied Board	meets	at	least	once	every	3	months,	with	a	quorum	of	
not	less	than	6	members.

Conflict	of	Interest
6 There	are	documented	procedures	for	Board	members	and	staff	to	declare	actual	or	potential	

conflicts	of	interest	to	the	Board.
2.1 Complied Yes,	and	these	are	issued	annually	to	the	Board	and	staff.

7 Board	members	do	not	vote	or	participate	in	decision-making	on	matters	where	they	have	a	
conflict	of	interest.

2.4 Complied Board	and	staff	declare	potential	or	actual	conflicts	of	interest	
and	do	not	participate	in	such	decision-making.

Strategic	Planning
8 The	Board	reviews	and	approve	the	vision	and	mission	of	the	charity.	They	are	documented	

and	communicated	to	its	members	and	the	public.
3.1.1 Complied The	Board	has	a	Vision,	Mission	&	Values	review	periodically,	

and	these	are	communicated	in	staff	announcements,	website	
and	annual	reports.

9 The	Board	reviews	and	approves	strategic	plan	for	the	charity	to	ensure	that	the	activities	are	
in	line	with	its	objectives.

3.2.2 Complied Board	regularly	reviews	and	approves	all	strategic	plans,	
especially	at	its	Board	meeting.

Human	Resource	Management
10 The	Board	approves	documented	human	resource	policies	for	staff. 5.1 Complied HR	policies	are	documented	and	approved	by	the	Personnel	

Committee.
11 There	are	systems	for	regular	supervision,	appraisal	and	professional	development	of	staff. 5.6 Complied Annual	appraisals,	mid-year	reviews,	career	development	and	

training	plans	are	in	place.
Financial	Management	&	Controls	

12 The	Board	ensures	internal	control	systems	for	financial	matters	are	in	place	with	documented	
procedures.

6.1.2 Complied Financial	policies	and	procedures	are	documented.

13 The	Board	ensures	reviews	on	the	charity's	controls,	processes,	key	programmes	and	events. 6.1.3 Complied The	Board	conducts	regular	reviews	during	Board	and	Sub-
Committee	meetings.

14 The	Board	approves	an	annual	budget	for	the	charity's	plans	and	regularly	monitors	its	
expenditure.

6.2.1 Complied Annual	work	plan	and	budgets	are	approved	by	the	Finance	
Committee	and	Board.

15 The	charity	discloses	its	reserves	policy	in	the	annual	report 6.4.1 Complied Reserves	policy	is	disclosed	in	the	annual	report.

B Does	the	charity	invest	its	reserves?	 Yes
16 The	charity	invests	its	reserves	in	accordance	with	an	investment	policy	approved	by	the	Board.	

It	obtains	advice	from	qualified	professional	advisors,	if	deemed	necessary	by	the	Board.
6.4.4 Complied The	Committee	approves	the	placement	of	reserves,	currently	

in	the	form	of	Fixed	Deposit.
Fundraising	Practices	

17 Donations	collected	are	properly	recorded	and	promptly	deposited	by	the	charity. 7.2.2 Complied Donation	are	received	in	compliance	with	Finance	policies	and	
procedures.

Disclosure	&	Transparency
18 The	Charity	makes	available	to	its	stakeholders	an	annual	report	that	includes	information	on	

its	programmes,	activities,	audited	financial	statements,	Board	members	and	executive	
management.

8.1 Complied Copies	of	Annual	Reports	are	sent	to	all	SAMH	members	prior	
to	its	AGM	and	when	adopted	is	published	on	its	website.

C Are	Board	members	remunerated	for	their	Board	services?	(Skip	items	19	and	20	if	"No") No SAMH	does	not	provide	remuneration	to	the	Board.
19 No	Board	member	is	involved	in	setting	his	or	her	own	remuneration. 2.2 N.A. N.A.

20 The	charity	discloses	its	exact	remuneration	and	benefits	received	by	each	Board	member	in	
the	annual	report.

8.2 N.A. N.A.

D Does	the	charity	employ	paid	staff?	 Yes	
21 No	staff	is	involved	in	setting	his	or	her	own	remuneration. 2.2 Complied
22 The	charity	discloses	in	its	annual	report	the	annual	remuneration	of	its	three	highest	paid	staff	

who	each	receives	remuneration	exceeding	$100,000,	in	bands	of	$100,000.	If	none	of	its	top	
three	highest	paid	staff	receives	more	than	$100,000	in	annual	remuneration	each,	the	charity	
discloses	this	fact.

8.3 Complied

Public	Image	
23 The	charity	accurately	portrays	its	image	to	its	members,	donors	and	the	public. 9.1 Complied Information	is	published	in	brochures,	newsletters,	website	and	

other	PR	collaterals.



SAMH Creative MINDSET Hub 
Our Tampines Hub 
1 Tampines Walk 
#03-06 (South Plaza, Lift Lobby J) 
Singapore 528523
T:  6344 8451 
E: creativemindsethub
    @samhealth.org.sg

Singapore Association for  
Mental Health
Blk 139 Potong Pasir Avenue 3,  
#01-136, Singapore 350139
T: 6255 3222

SAMH Insight Centre –  
Counselling Service
Blk 69 Lorong 4 Toa Payoh
#01-365, Singapore 310069
T: 6283 1576
E: counselling@samhealth.org.sg

SAMH Mobile Support Team
T: +65 8511 2678
E: samhmobile@samhealth.org.sg

Community Education   
& Engagement 
Blk 139 Potong Pasir Avenue 3  
#01-136, Singapore 350139 
T: 6255 3222
E: comed@samhealth.org.sg

SAMH Activity Hub
8 Buangkok Green  
Singapore 539752
T: 6315 6778
E: ah@samhealth.org.sg

SAMH Group Homes
Blk 239 Bukit Batok East Avenue 5 
#01-165, Singapore 650239
T: 6564 7003
E: grouphomes@samhealth.org.sg

SAMH MINDSET Learning Hub
Blk 257 Jurong East Street 24
#01-405, Singapore 600257
T: 6665 9220
E: mindsetLH@samhealth.org.sg

SAMH Creative SAY! 
Blk 317 Woodlands Street 31
#01-196, Singapore 730317
T: 6362 4845
E: creativesay@samhealth.org.sg

SAMH Oasis Day Centre
Blk 139 Potong Pasir Avenue 3
#01-132, Singapore 350139
T: 6282 6332
E: oasis@samhealth.org.sg

SAMH YouthReach
Social Service Hub @ Tiong Bahru
298 Tiong Bahru Road, Central Plaza 
#10-06, Singapore 168730
T: 6593 6424
E: youthreach@samhealth.org.sg

CREATIVE  SERVICES 

Toll-Free Helpline

1800-283-7019
Email
enquiry@samhealth.org.sg

Website
samhealth.org.sg

OUTREACH

REHABILITATION
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