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2 ABOUT 
US

For a one-time registration of S$50, 
you will gain access to all the non-WSQ 

programmes, courses, talks and workshops 
delivered in our centre at no extra charges.



s e p

*WSQ courses may be charged separately and are delivered 
through our training partners. SkillsFuture Credits can be used.

roasting and baking
broiling and grilling
pan-frying and saute
deep-frying

This F&B module covers the skills and 
knowledge required and applicable for a 
kitchen or service crew to cook using dry heat 
methods that include:  

This is a module under the Retail Skills 
Framework.  Service Leadership is designed to 
equip learners with knowledge and skills to 
champion and role model service delivery in 
accordance with organisational guidelines. The 
topics coverage include a service 
professional's role in: 

the organisation 
service delivery 
effective communication 
performance monitoring and self- 
regulation   

 

Eduquest Int'l  Instiitute

3 - 7 Sep | 9:00a - 4:30p

26 - 28 Sep | 9:30a - 5:30p

@Skills Development 

F&B 
WSQ: DEMONSTRATE 
BASIC DRY HEAT COOKING METHOD

All our courses and workshops require registration.  
Please call or email us to reserve your slot.+(65) 6665 9220
mindsetLH@samhealth.org.sg

RETAIL 
WSQ SERVICE LEADERSHIP

CHOOSE. GET. KEEP

RESILIENCE 
@WORKPLACE

ETIQUETTE  
@WORKPLACE

11 Sep | Tue | 9:30a - 1:00p

8 Sep | Sat | 9:30a - 12:30p

22 Sep | Sat | 9:30a - 12:30p

S$67-S$149* 
Full Fee:  S$ 550 

 

S$15-S$50* 
Full Fee:  S$ 250 

 

Tan Wen Xiang

Yvonne LowDo you 

absent from work often?
always think your employers are demanding?
feel that you're a diligent worker?
think you're ready to make a change to sustain 
in your employment?

What does it take to Choose, to Get, and to 

Keep a job? Learn insights on managing 
expectations in your journey of getting and 
staying employed.

@Self-Management 

Yvonne Low

@Workplace 

Are you going back to work as an office 
assistant or an administrative assistant? 
 
Can you conduct yourself professionally: 

Yvonne Low

@Skills Development 

@Workplace 

via work emails? 
via work phone calls 
via social media 
in an office environment?

 
Join us for this session while we share tips to 
help you evaluate or maintain your personal 
professionalism @workplace.

Come and find out what HR and employers 
want in a committed employee and let us walk 
you through common negative thoughts about 
work and employment and creative ways to 
manage them.

DISCLOSURE: 
MY RECOVERY STORY

Join us as we impart strategies to you in talking 
about recovery in a way that provides a positive 
impact to yourself and to others.. 
 
In this session, we will also lead you to craft your 
own recovery story and continuously work with 
in communicating it post-training.

12 Sep | Wed | 2:00p - 5:30p

Tan Wen Xiang

@Self-Management 

i  c an  do  i t


